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Traveling with major airlines like American Airlines _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_and United 
Airlines comes with a range of flexible options to enhance your journey, whether you’re 
canceling a flight without penalty,_[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ adding an extra seat for 
comfort, or awaiting an upgrade to a premium cabin. Understanding these policies can save you 
time, money, and stress while ensuring a comfortable and seamless travel experience. This 
comprehensive guide covers American Airlines’ cancellation policies, their extra seat for comfort 
option, _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_and United Airlines’ upgrade notification process. 
Packed with step-by-step instructions, cost breakdowns, and practical tips, this guide is your 
go-to resource for navigating these airline services. For assistance with American Airlines, 
contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, reach out at _[Ｇ]>（８６６） >６５８>
５８９５>[Ｇ]_ 

Why Flexibility and Comfort Matter in Air Travel 
Airlines like American Airlines and United Airlines prioritize customer satisfaction by offering 
policies that cater to diverse traveler needs. Whether you’re a frequent flyer, a plus-size traveler, 
or someone with changing plans, these airlines provide options to cancel flights without fees, 
secure extra space, or move to a premium cabin with clear notifications. This guide combines 
in-depth insights into these processes, helping you make informed decisions. For American 
Airlines queries, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, contact _[Ｇ]>（８６６） 
>６５８>５８９５>[Ｇ]_ 

Part 1: Canceling Flights Without Penalty on American 
Airlines 

http://www.americanairlines.in


Canceling a flight without incurring penalties is a key concern for travelers. American Airlines 
offers several scenarios where you can cancel without fees, providing flexibility and peace of 
mind. Below, we explore the policies and procedures for penalty-free cancellations. For 
assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.1 The 24-Hour Risk-Free Cancellation Window 

Per U.S. Department of Transportation regulations, American Airlines allows passengers to 
cancel any flight within 24 hours of booking without penalty, provided the booking was made at 
least seven days before departure. This applies to all fare types, including non-refundable 
tickets. For help, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Key Points of the 24-Hour Rule: 

● Applies to bookings made directly through American Airlines’ website, app, or customer 
service at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

● Cancellations must occur within 24 hours of booking to avoid fees. 
● Full refunds, including taxes and fees, are issued to the original payment method within 

7-10 business days for credit cards. 
● Third-party bookings may not qualify unless the agency honors the same policy. 

To cancel, visit “Manage Trips” on the American Airlines website, use the mobile app, or call _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. If you need assistance navigating the process, contacting _[Ｇ]>
（８６６） >６５８>５８９５>[Ｇ]_ ensures prompt support. 

1.2 Refundable Tickets: Maximum Flexibility 

American Airlines offers refundable fares in First Class, Business Class, Premium Economy, 
and select Main Cabin tickets, allowing cancellations without penalty at any time before 
departure. These fares are pricier but ideal for flexible plans. For details, call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

Benefits of Refundable Tickets: 

● No cancellation fees, regardless of timing. 
● Refunds processed to the original payment method within 7-10 business days for credit 

cards or up to 20 days for other methods. 
● Perfect for business travelers or those with uncertain schedules. 

Check fare rules during booking to confirm refundability. For assistance, contact _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_. 

1.3 Airline-Initiated Changes and Cancellations 



If American Airlines cancels your flight, significantly changes your schedule (e.g., 4+ hours for 
domestic, 6+ hours for international), or alters your route or cabin class, you can cancel without 
penalty. For support, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Eligible Scenarios: 

● Flight cancellations: Choose a full refund or rebook without fees. 
● Significant schedule changes: Qualifies for penalty-free cancellation. 
● Route or cabin changes: Cancel if rerouted or downgraded. 

Use the self-service re-accommodation tool or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request 
a refund or rebook. 

1.4 Special Circumstances for Fee Waivers 

American Airlines may waive fees for medical emergencies, bereavement, or military orders, 
reviewed case-by-case with documentation. To request a waiver, call _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

Examples: 

● Medical emergencies: Submit a doctor’s note. 
● Bereavement: Provide documentation for a family member’s passing. 
● Military orders: Active-duty personnel may cancel without penalty. 

Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to initiate a waiver request and allow time for review. 

1.5 Travel Waivers for External Factors 

Travel waivers are issued for disruptions like weather, health crises, or travel bans, allowing 
penalty-free cancellations. Check the travel alerts page or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Common Triggers: 

● Weather: Hurricanes, blizzards, etc. 
● Health crises: E.g., COVID-19 policies. 
● Government regulations: Travel bans. 

Cancel or rebook online, via the app, or by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.6 How to Cancel Without Penalty 

Steps to cancel without penalty: 

1. Confirm eligibility (24-hour rule, refundable ticket, airline changes, or waivers). Call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ for clarity. 



2. Access your booking via “Manage Trips,” the app, or _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
3. Cancel, ensuring no fees apply. 
4. Request a refund (automatic online) or submit documentation via _[Ｇ]>（８６６） >６５８>５

８９５>[Ｇ]_. 
5. Monitor refund status; contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ if delayed. 

Part 2: Adding an Extra Seat for Comfort on American 
Airlines 
For travelers seeking more space or privacy, American Airlines allows purchasing an extra seat 
(“XTRASEAT” or “EXST”). This is ideal for plus-size travelers, those with medical needs, or 
anyone wanting extra room. For booking, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.1 Why Add an Extra Seat? 

An extra seat enhances comfort and privacy. For more information, contact _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_. 

Benefits: 

● More space to stretch out or work. 
● Privacy with an empty adjacent seat. 
● Comfort for plus-size travelers or those needing seatbelt extenders. 
● Protection for delicate items (e.g., musical instruments). 

2.2 Extra Seat Policy 

If a passenger extends beyond the armrest, requires a seatbelt extender, or cannot lower both 
armrests, an extra seat may be required for safety and comfort. For details, call _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_. 

Policy Highlights: 

● Extra seat priced at the same fare as the primary seat if booked together. 
● No additional AAdvantage miles or baggage allowances. 
● Booked under the same reservation (e.g., JOHN BROWN EXST BROWN). 
● Requires calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_, as online booking isn’t available. 

2.3 How to Book an Extra Seat 

Steps to book: 

1. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request an “XTRASEAT.” 
2. Provide flight details and cabin class. 



3. Confirm pricing (matches primary seat fare). 
4. Ensure adjacent seats under the same PNR. 
5. Check in both seats to avoid reassignment. For issues, call _[Ｇ]>（８６６） >６５８>５８９５

>[Ｇ]_. 

If adjacent seats are unavailable, agents may offer another flight or upgrade. Contact _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_. 

2.4 Costs of an Extra Seat 

Costs match the primary seat’s fare (e.g., $150 Main Cabin seat = $150 extra seat). For a 
quote, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.5 Main Cabin Extra vs. Extra Seat 

Main Cabin Extra (MCE) offers legroom and perks, while an extra seat provides width and 
privacy. Compare below or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Feature Main Cabin Extra Extra Seat for Comfort 

Purpos
e 

Extra legroom, perks More width, privacy 

Cost Starts at $20 Full fare of original seat 

Perks Free drinks, early 
boarding 

No additional perks 

Bookin
g 

Online or _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_ 

Call _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_ 

2.6 Refund and Cancellation for Extra Seats 

Extra seats follow the same rules as primary seats: 

● 24-hour cancellation (if booked 2+ days before departure) via _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

● Non-refundable tickets may incur fees after 24 hours, with credit issued. 
● Airline cancellations or waivers may allow full refunds. Call _[Ｇ]>（８６６） >６５８>５８９５>[

Ｇ]_. 

Part 3: United Airlines Upgrade Notification Process 
United Airlines offers upgrades to premium cabins like Premium Plus or Polaris Business Class 
through Complimentary Premier Upgrades (CPUs), MileagePlus Upgrade Awards, PlusPoints, 



or cash purchases. Understanding how United notifies you of an upgrade is key to securing a 
better seat. For assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.1 How United Processes Upgrades 

United’s upgrade process prioritizes passengers based on elite status, fare class, and upgrade 
type. The clearing order is: 

● United Global Services (invite-only elite status). 
● PlusPoints and MileagePlus Upgrade Awards. 
● Elite status holders (Premier 1K, Platinum, Gold, Silver). 
● Higher fare classes (e.g., Y, B, M before lower classes like W, S). 
● Chase United MileagePlus Club or Presidential Plus cardholders. 
● United Corporate Preferred members. 
● Chase United Cardmembers with $25,000+ annual spending. 

Upgrades may clear instantly for full-fare economy tickets (Y, B, or M for 1K members) if 
inventory (PZ or PN fare classes) is available. Otherwise, you’re waitlisted. For details, call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.2 Notification Process for Upgrades 

United Airlines has streamlined its upgrade notification process to enhance transparency and 
reduce physical touchpoints, especially since 2020. Here’s how you’re notified: 

● Email Notification: Once your upgrade clears, United sends an email confirming your 
new seat assignment. Ensure your email is updated in your MileagePlus account. 

● Text Message: If you opt-in for text notifications during booking or check-in, you’ll receive 
a text when your upgrade clears. You must enable this in your account settings. 

● Mobile App Update: The United app updates your boarding pass with the new seat 
assignment. A new feature (beta launched in 2025) allows you to view your upgrade 
waitlist position 30 days before departure, showing your rank and remaining seats. 
Update the app to access this. 

● Gate Notification: If your upgrade clears at the gate (common for CPUs), agents may call 
your name or update your boarding pass electronically. Check the app for real-time 
updates. 

To ensure notifications, opt-in for texts during booking, keep your app updated, and check your 
reservation via “My Trips.” For assistance, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.3 Timing of Upgrade Notifications 

Upgrade clearance depends on status and fare class: 

● Global Services and Premier 1K: May clear up to 96 or 72 hours before departure. 



● Premier Platinum/Gold: Typically 72 or 48 hours before departure. 
● Premier Silver or non-elite: Often at check-in or gate, 24 hours to 1 hour before 

departure. 

New waitlist requests for MileagePlus Upgrade Awards can be made up to 24 hours before 
departure, while PlusPoints requests can be made until the check-in cutoff. If not cleared by 
check-in, you’re added to the gate upgrade list. For clarification, call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:,] 

3.4 Tips to Increase Upgrade Chances 

To improve your chances and stay informed: 

● Earn Elite Status: Even Premier Silver members qualify for CPUs. Higher status (1K, 
Platinum) boosts priority. [Ref:] 

● Book Higher Fare Classes: Y, B, or M fares clear before lower classes like W or S. [Ref:] 
● Use the App: Check your waitlist position 30 days out and monitor for updates. [Ref:,] 
● Opt-In for Notifications: Enable text and email alerts during booking or check-in. [Ref:] 
● Call for Assistance: If your upgrade doesn’t clear or you need help, contact _[Ｇ]>（８６６） 

>６５８>５８９５>[Ｇ]_ 

3.5 Limitations and Considerations 

Upgrades are subject to availability, and United is known for limited inventory. Basic Economy 
(N) and award tickets (X, XN, YN) are ineligible for upgrades. PlusPoints expire at the end of the 
program year, so plan accordingly. For questions, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,] 

Practical Tips for Travelers 
Maximize your experience across both airlines: 

1. Book Early: Secure refundable fares or extra seats with American Airlines _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_) or higher fare classes with United (800) 864-8331). 

2. Use the 24-Hour Rule: Cancel American Airlines bookings within 24 hours for a full 
refund _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_). 

3. Monitor Travel Alerts: Check for American Airlines waivers _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_) or United upgrade status (800) 864-8331). 

4. Enable Notifications: Opt-in for United’s text/email alerts and update the app for upgrade 
updates. [Ref:] 

5. Consider Travel Insurance: Covers cancellation fees for non-refundable tickets. 

Real-Life Scenarios 



Scenario 1: You book an American Airlines flight and extra seat but cancel within 24 hours. 
Calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ secures a full refund. 
Scenario 2: American Airlines cancels your flight. You call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
a refund or rebooking. 
Scenario 3: On United, you’re a Premier Gold member waitlisted for a Polaris upgrade. You 
receive an email 48 hours before departure confirming your upgrade, updated in the app. [Ref:] 
Scenario 4: A hurricane prompts an American Airlines travel waiver. You cancel without penalty 
by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Frequently Asked Questions (FAQs) 
For more answers, contact American Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ or United 
Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ 

1. Can I cancel an American Airlines flight for free? Yes, within 24 hours (if booked 7+ days 
before departure), with refundable tickets, or if the airline cancels. Call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

2. How do I book an extra seat with American Airlines? Call _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_, as online booking isn’t available. 

3. How does United notify me of an upgrade? Via email, text (if opted-in), or app updates. 
Gate notifications may occur for last-minute clearances. Call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:] 

4. What if adjacent seats aren’t available for my extra seat? American Airlines agents may 
offer another flight or upgrade. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

5. Can I upgrade United’s Basic Economy? No, Basic Economy is ineligible. Call (800) 
864-8331 for eligible fares. [Ref:] 

Conclusion 
American Airlines and United Airlines offer robust options for flexible and comfortable travel. 
American Airlines’ penalty-free cancellation policies, including the 24-hour rule, refundable 
tickets, and travel waivers, ensure flexibility, while their extra seat option provides comfort for 
plus-size travelers or those seeking space. Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
assistance. United Airlines’ upgrade notification process, enhanced by email, text, and app 
updates, keeps you informed about premium cabin upgrades. For United queries, call _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_ Plan ahead, leverage these policies, and enjoy a seamless travel 
experience. 
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American Airlines Cancellation, Extra 
Seat, and United Airlines Upgrade 
Notification: Your Ultimate Travel Guide 
Traveling with major airlines like American Airlines and United Airlines comes with a range of 
flexible options to enhance your journey, whether you’re canceling a flight without penalty, 
adding an extra seat for comfort, or awaiting an upgrade to a premium cabin. Understanding 
these policies can save you time, money, and stress while ensuring a comfortable and seamless 
travel experience. This comprehensive guide covers American Airlines’ cancellation policies, 
their extra seat for comfort option, and United Airlines’ upgrade notification process. Packed 
with step-by-step instructions, cost breakdowns, and practical tips, this guide is your go-to 
resource for navigating these airline services. For assistance with American Airlines, contact _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, reach out at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]
_ 

Why Flexibility and Comfort Matter in Air Travel 
Airlines like American Airlines and United Airlines prioritize customer satisfaction by offering 
policies that cater to diverse traveler needs. Whether you’re a frequent flyer, a plus-size traveler, 
or someone with changing plans, these airlines provide options to cancel flights without fees, 
secure extra space, or move to a premium cabin with clear notifications. This guide combines 
in-depth insights into these processes, helping you make informed decisions. For American 
Airlines queries, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, contact _[Ｇ]>（８６６） 
>６５８>５８９５>[Ｇ]_ 

Part 1: Canceling Flights Without Penalty on American 
Airlines 
Canceling a flight without incurring penalties is a key concern for travelers. American Airlines 
offers several scenarios where you can cancel without fees, providing flexibility and peace of 
mind. Below, we explore the policies and procedures for penalty-free cancellations. For 
assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.1 The 24-Hour Risk-Free Cancellation Window 



Per U.S. Department of Transportation regulations, American Airlines allows passengers to 
cancel any flight within 24 hours of booking without penalty, provided the booking was made at 
least seven days before departure. This applies to all fare types, including non-refundable 
tickets. For help, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Key Points of the 24-Hour Rule: 

● Applies to bookings made directly through American Airlines’ website, app, or customer 
service at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

● Cancellations must occur within 24 hours of booking to avoid fees. 
● Full refunds, including taxes and fees, are issued to the original payment method within 

7-10 business days for credit cards. 
● Third-party bookings may not qualify unless the agency honors the same policy. 

To cancel, visit “Manage Trips” on the American Airlines website, use the mobile app, or call _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. If you need assistance navigating the process, contacting _[Ｇ]>
（８６６） >６５８>５８９５>[Ｇ]_ ensures prompt support. 

1.2 Refundable Tickets: Maximum Flexibility 

American Airlines offers refundable fares in First Class, Business Class, Premium Economy, 
and select Main Cabin tickets, allowing cancellations without penalty at any time before 
departure. These fares are pricier but ideal for flexible plans. For details, call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

Benefits of Refundable Tickets: 

● No cancellation fees, regardless of timing. 
● Refunds processed to the original payment method within 7-10 business days for credit 

cards or up to 20 days for other methods. 
● Perfect for business travelers or those with uncertain schedules. 

Check fare rules during booking to confirm refundability. For assistance, contact _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_. 

1.3 Airline-Initiated Changes and Cancellations 

If American Airlines cancels your flight, significantly changes your schedule (e.g., 4+ hours for 
domestic, 6+ hours for international), or alters your route or cabin class, you can cancel without 
penalty. For support, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Eligible Scenarios: 

● Flight cancellations: Choose a full refund or rebook without fees. 
● Significant schedule changes: Qualifies for penalty-free cancellation. 
● Route or cabin changes: Cancel if rerouted or downgraded. 



Use the self-service re-accommodation tool or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request 
a refund or rebook. 

1.4 Special Circumstances for Fee Waivers 

American Airlines may waive fees for medical emergencies, bereavement, or military orders, 
reviewed case-by-case with documentation. To request a waiver, call _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

Examples: 

● Medical emergencies: Submit a doctor’s note. 
● Bereavement: Provide documentation for a family member’s passing. 
● Military orders: Active-duty personnel may cancel without penalty. 

Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to initiate a waiver request and allow time for review. 

1.5 Travel Waivers for External Factors 

Travel waivers are issued for disruptions like weather, health crises, or travel bans, allowing 
penalty-free cancellations. Check the travel alerts page or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Common Triggers: 

● Weather: Hurricanes, blizzards, etc. 
● Health crises: E.g., COVID-19 policies. 
● Government regulations: Travel bans. 

Cancel or rebook online, via the app, or by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.6 How to Cancel Without Penalty 

Steps to cancel without penalty: 

1. Confirm eligibility (24-hour rule, refundable ticket, airline changes, or waivers). Call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ for clarity. 

2. Access your booking via “Manage Trips,” the app, or _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
3. Cancel, ensuring no fees apply. 
4. Request a refund (automatic online) or submit documentation via _[Ｇ]>（８６６） >６５８>５

８９５>[Ｇ]_. 
5. Monitor refund status; contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ if delayed. 

Part 2: Adding an Extra Seat for Comfort on American 
Airlines 



For travelers seeking more space or privacy, American Airlines allows purchasing an extra seat 
(“XTRASEAT” or “EXST”). This is ideal for plus-size travelers, those with medical needs, or 
anyone wanting extra room. For booking, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.1 Why Add an Extra Seat? 

An extra seat enhances comfort and privacy. For more information, contact _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_. 

Benefits: 

● More space to stretch out or work. 
● Privacy with an empty adjacent seat. 
● Comfort for plus-size travelers or those needing seatbelt extenders. 
● Protection for delicate items (e.g., musical instruments). 

2.2 Extra Seat Policy 

If a passenger extends beyond the armrest, requires a seatbelt extender, or cannot lower both 
armrests, an extra seat may be required for safety and comfort. For details, call _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_. 

Policy Highlights: 

● Extra seat priced at the same fare as the primary seat if booked together. 
● No additional AAdvantage miles or baggage allowances. 
● Booked under the same reservation (e.g., JOHN BROWN EXST BROWN). 
● Requires calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_, as online booking isn’t available. 

2.3 How to Book an Extra Seat 

Steps to book: 

1. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request an “XTRASEAT.” 
2. Provide flight details and cabin class. 
3. Confirm pricing (matches primary seat fare). 
4. Ensure adjacent seats under the same PNR. 
5. Check in both seats to avoid reassignment. For issues, call _[Ｇ]>（８６６） >６５８>５８９５

>[Ｇ]_. 

If adjacent seats are unavailable, agents may offer another flight or upgrade. Contact _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_. 

2.4 Costs of an Extra Seat 



Costs match the primary seat’s fare (e.g., $150 Main Cabin seat = $150 extra seat). For a 
quote, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.5 Main Cabin Extra vs. Extra Seat 

Main Cabin Extra (MCE) offers legroom and perks, while an extra seat provides width and 
privacy. Compare below or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Feature Main Cabin Extra Extra Seat for Comfort 

Purpos
e 

Extra legroom, perks More width, privacy 

Cost Starts at $20 Full fare of original seat 

Perks Free drinks, early 
boarding 

No additional perks 

Bookin
g 

Online or _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_ 

Call _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_ 

2.6 Refund and Cancellation for Extra Seats 

Extra seats follow the same rules as primary seats: 

● 24-hour cancellation (if booked 2+ days before departure) via _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

● Non-refundable tickets may incur fees after 24 hours, with credit issued. 
● Airline cancellations or waivers may allow full refunds. Call _[Ｇ]>（８６６） >６５８>５８９５>[

Ｇ]_. 

Part 3: United Airlines Upgrade Notification Process 
United Airlines offers upgrades to premium cabins like Premium Plus or Polaris Business Class 
through Complimentary Premier Upgrades (CPUs), MileagePlus Upgrade Awards, PlusPoints, 
or cash purchases. Understanding how United notifies you of an upgrade is key to securing a 
better seat. For assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.1 How United Processes Upgrades 

United’s upgrade process prioritizes passengers based on elite status, fare class, and upgrade 
type. The clearing order is: 

● United Global Services (invite-only elite status). 
● PlusPoints and MileagePlus Upgrade Awards. 



● Elite status holders (Premier 1K, Platinum, Gold, Silver). 
● Higher fare classes (e.g., Y, B, M before lower classes like W, S). 
● Chase United MileagePlus Club or Presidential Plus cardholders. 
● United Corporate Preferred members. 
● Chase United Cardmembers with $25,000+ annual spending. 

Upgrades may clear instantly for full-fare economy tickets (Y, B, or M for 1K members) if 
inventory (PZ or PN fare classes) is available. Otherwise, you’re waitlisted. For details, call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.2 Notification Process for Upgrades 

United Airlines has streamlined its upgrade notification process to enhance transparency and 
reduce physical touchpoints, especially since 2020. Here’s how you’re notified: 

● Email Notification: Once your upgrade clears, United sends an email confirming your 
new seat assignment. Ensure your email is updated in your MileagePlus account. 

● Text Message: If you opt-in for text notifications during booking or check-in, you’ll receive 
a text when your upgrade clears. You must enable this in your account settings. 

● Mobile App Update: The United app updates your boarding pass with the new seat 
assignment. A new feature (beta launched in 2025) allows you to view your upgrade 
waitlist position 30 days before departure, showing your rank and remaining seats. 
Update the app to access this. 

● Gate Notification: If your upgrade clears at the gate (common for CPUs), agents may call 
your name or update your boarding pass electronically. Check the app for real-time 
updates. 

To ensure notifications, opt-in for texts during booking, keep your app updated, and check your 
reservation via “My Trips.” For assistance, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.3 Timing of Upgrade Notifications 

Upgrade clearance depends on status and fare class: 

● Global Services and Premier 1K: May clear up to 96 or 72 hours before departure. 
● Premier Platinum/Gold: Typically 72 or 48 hours before departure. 
● Premier Silver or non-elite: Often at check-in or gate, 24 hours to 1 hour before 

departure. 

New waitlist requests for MileagePlus Upgrade Awards can be made up to 24 hours before 
departure, while PlusPoints requests can be made until the check-in cutoff. If not cleared by 
check-in, you’re added to the gate upgrade list. For clarification, call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:,] 

3.4 Tips to Increase Upgrade Chances 



To improve your chances and stay informed: 

● Earn Elite Status: Even Premier Silver members qualify for CPUs. Higher status (1K, 
Platinum) boosts priority. [Ref:] 

● Book Higher Fare Classes: Y, B, or M fares clear before lower classes like W or S. [Ref:] 
● Use the App: Check your waitlist position 30 days out and monitor for updates. [Ref:,] 
● Opt-In for Notifications: Enable text and email alerts during booking or check-in. [Ref:] 
● Call for Assistance: If your upgrade doesn’t clear or you need help, contact _[Ｇ]>（８６６） 

>６５８>５８９５>[Ｇ]_ 

3.5 Limitations and Considerations 

Upgrades are subject to availability, and United is known for limited inventory. Basic Economy 
(N) and award tickets (X, XN, YN) are ineligible for upgrades. PlusPoints expire at the end of the 
program year, so plan accordingly. For questions, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,] 

Practical Tips for Travelers 
Maximize your experience across both airlines: 

1. Book Early: Secure refundable fares or extra seats with American Airlines _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_) or higher fare classes with United (800) 864-8331). 

2. Use the 24-Hour Rule: Cancel American Airlines bookings within 24 hours for a full 
refund _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_). 

3. Monitor Travel Alerts: Check for American Airlines waivers _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_) or United upgrade status (800) 864-8331). 

4. Enable Notifications: Opt-in for United’s text/email alerts and update the app for upgrade 
updates. [Ref:] 

5. Consider Travel Insurance: Covers cancellation fees for non-refundable tickets. 

Real-Life Scenarios 
Scenario 1: You book an American Airlines flight and extra seat but cancel within 24 hours. 
Calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ secures a full refund. 
Scenario 2: American Airlines cancels your flight. You call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
a refund or rebooking. 
Scenario 3: On United, you’re a Premier Gold member waitlisted for a Polaris upgrade. You 
receive an email 48 hours before departure confirming your upgrade, updated in the app. [Ref:] 
Scenario 4: A hurricane prompts an American Airlines travel waiver. You cancel without penalty 
by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Frequently Asked Questions (FAQs) 



For more answers, contact American Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ or United 
Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ 

1. Can I cancel an American Airlines flight for free? Yes, within 24 hours (if booked 7+ days 
before departure), with refundable tickets, or if the airline cancels. Call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

2. How do I book an extra seat with American Airlines? Call _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_, as online booking isn’t available. 

3. How does United notify me of an upgrade? Via email, text (if opted-in), or app updates. 
Gate notifications may occur for last-minute clearances. Call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:] 

4. What if adjacent seats aren’t available for my extra seat? American Airlines agents may 
offer another flight or upgrade. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

5. Can I upgrade United’s Basic Economy? No, Basic Economy is ineligible. Call (800) 
864-8331 for eligible fares. [Ref:] 

Conclusion 
American Airlines and United Airlines offer robust options for flexible and comfortable travel. 
American Airlines’ penalty-free cancellation policies, including the 24-hour rule, refundable 
tickets, and travel waivers, ensure flexibility, while their extra seat option provides comfort for 
plus-size travelers or those seeking space. Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
assistance. United Airlines’ upgrade notification process, enhanced by email, text, and app 
updates, keeps you informed about premium cabin upgrades. For United queries, call _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_ Plan ahead, leverage these policies, and enjoy a seamless travel 
experience. 
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American Airlines Cancellation, Extra 
Seat, and United Airlines Upgrade 
Notification: Your Ultimate Travel Guide 
Traveling with major airlines like American Airlines and United Airlines comes with a range of 
flexible options to enhance your journey, whether you’re canceling a flight without penalty, 
adding an extra seat for comfort, or awaiting an upgrade to a premium cabin. Understanding 
these policies can save you time, money, and stress while ensuring a comfortable and seamless 
travel experience. This comprehensive guide covers American Airlines’ cancellation policies, 
their extra seat for comfort option, and United Airlines’ upgrade notification process. Packed 
with step-by-step instructions, cost breakdowns, and practical tips, this guide is your go-to 
resource for navigating these airline services. For assistance with American Airlines, contact _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, reach out at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]
_ 

Why Flexibility and Comfort Matter in Air Travel 
Airlines like American Airlines and United Airlines prioritize customer satisfaction by offering 
policies that cater to diverse traveler needs. Whether you’re a frequent flyer, a plus-size traveler, 
or someone with changing plans, these airlines provide options to cancel flights without fees, 
secure extra space, or move to a premium cabin with clear notifications. This guide combines 
in-depth insights into these processes, helping you make informed decisions. For American 
Airlines queries, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, contact _[Ｇ]>（８６６） 
>６５８>５８９５>[Ｇ]_ 

Part 1: Canceling Flights Without Penalty on American 
Airlines 
Canceling a flight without incurring penalties is a key concern for travelers. American Airlines 
offers several scenarios where you can cancel without fees, providing flexibility and peace of 
mind. Below, we explore the policies and procedures for penalty-free cancellations. For 
assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.1 The 24-Hour Risk-Free Cancellation Window 

Per U.S. Department of Transportation regulations, American Airlines allows passengers to 
cancel any flight within 24 hours of booking without penalty, provided the booking was made at 
least seven days before departure. This applies to all fare types, including non-refundable 
tickets. For help, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 



Key Points of the 24-Hour Rule: 

● Applies to bookings made directly through American Airlines’ website, app, or customer 
service at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

● Cancellations must occur within 24 hours of booking to avoid fees. 
● Full refunds, including taxes and fees, are issued to the original payment method within 

7-10 business days for credit cards. 
● Third-party bookings may not qualify unless the agency honors the same policy. 

To cancel, visit “Manage Trips” on the American Airlines website, use the mobile app, or call _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. If you need assistance navigating the process, contacting _[Ｇ]>
（８６６） >６５８>５８９５>[Ｇ]_ ensures prompt support. 

1.2 Refundable Tickets: Maximum Flexibility 

American Airlines offers refundable fares in First Class, Business Class, Premium Economy, 
and select Main Cabin tickets, allowing cancellations without penalty at any time before 
departure. These fares are pricier but ideal for flexible plans. For details, call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

Benefits of Refundable Tickets: 

● No cancellation fees, regardless of timing. 
● Refunds processed to the original payment method within 7-10 business days for credit 

cards or up to 20 days for other methods. 
● Perfect for business travelers or those with uncertain schedules. 

Check fare rules during booking to confirm refundability. For assistance, contact _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_. 

1.3 Airline-Initiated Changes and Cancellations 

If American Airlines cancels your flight, significantly changes your schedule (e.g., 4+ hours for 
domestic, 6+ hours for international), or alters your route or cabin class, you can cancel without 
penalty. For support, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Eligible Scenarios: 

● Flight cancellations: Choose a full refund or rebook without fees. 
● Significant schedule changes: Qualifies for penalty-free cancellation. 
● Route or cabin changes: Cancel if rerouted or downgraded. 

Use the self-service re-accommodation tool or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request 
a refund or rebook. 

1.4 Special Circumstances for Fee Waivers 



American Airlines may waive fees for medical emergencies, bereavement, or military orders, 
reviewed case-by-case with documentation. To request a waiver, call _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

Examples: 

● Medical emergencies: Submit a doctor’s note. 
● Bereavement: Provide documentation for a family member’s passing. 
● Military orders: Active-duty personnel may cancel without penalty. 

Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to initiate a waiver request and allow time for review. 

1.5 Travel Waivers for External Factors 

Travel waivers are issued for disruptions like weather, health crises, or travel bans, allowing 
penalty-free cancellations. Check the travel alerts page or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Common Triggers: 

● Weather: Hurricanes, blizzards, etc. 
● Health crises: E.g., COVID-19 policies. 
● Government regulations: Travel bans. 

Cancel or rebook online, via the app, or by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.6 How to Cancel Without Penalty 

Steps to cancel without penalty: 

1. Confirm eligibility (24-hour rule, refundable ticket, airline changes, or waivers). Call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ for clarity. 

2. Access your booking via “Manage Trips,” the app, or _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
3. Cancel, ensuring no fees apply. 
4. Request a refund (automatic online) or submit documentation via _[Ｇ]>（８６６） >６５８>５

８９５>[Ｇ]_. 
5. Monitor refund status; contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ if delayed. 

Part 2: Adding an Extra Seat for Comfort on American 
Airlines 
For travelers seeking more space or privacy, American Airlines allows purchasing an extra seat 
(“XTRASEAT” or “EXST”). This is ideal for plus-size travelers, those with medical needs, or 
anyone wanting extra room. For booking, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 



2.1 Why Add an Extra Seat? 

An extra seat enhances comfort and privacy. For more information, contact _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_. 

Benefits: 

● More space to stretch out or work. 
● Privacy with an empty adjacent seat. 
● Comfort for plus-size travelers or those needing seatbelt extenders. 
● Protection for delicate items (e.g., musical instruments). 

2.2 Extra Seat Policy 

If a passenger extends beyond the armrest, requires a seatbelt extender, or cannot lower both 
armrests, an extra seat may be required for safety and comfort. For details, call _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_. 

Policy Highlights: 

● Extra seat priced at the same fare as the primary seat if booked together. 
● No additional AAdvantage miles or baggage allowances. 
● Booked under the same reservation (e.g., JOHN BROWN EXST BROWN). 
● Requires calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_, as online booking isn’t available. 

2.3 How to Book an Extra Seat 

Steps to book: 

1. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request an “XTRASEAT.” 
2. Provide flight details and cabin class. 
3. Confirm pricing (matches primary seat fare). 
4. Ensure adjacent seats under the same PNR. 
5. Check in both seats to avoid reassignment. For issues, call _[Ｇ]>（８６６） >６５８>５８９５

>[Ｇ]_. 

If adjacent seats are unavailable, agents may offer another flight or upgrade. Contact _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_. 

2.4 Costs of an Extra Seat 

Costs match the primary seat’s fare (e.g., $150 Main Cabin seat = $150 extra seat). For a 
quote, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.5 Main Cabin Extra vs. Extra Seat 



Main Cabin Extra (MCE) offers legroom and perks, while an extra seat provides width and 
privacy. Compare below or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Feature Main Cabin Extra Extra Seat for Comfort 

Purpos
e 

Extra legroom, perks More width, privacy 

Cost Starts at $20 Full fare of original seat 

Perks Free drinks, early 
boarding 

No additional perks 

Bookin
g 

Online or _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_ 

Call _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_ 

2.6 Refund and Cancellation for Extra Seats 

Extra seats follow the same rules as primary seats: 

● 24-hour cancellation (if booked 2+ days before departure) via _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

● Non-refundable tickets may incur fees after 24 hours, with credit issued. 
● Airline cancellations or waivers may allow full refunds. Call _[Ｇ]>（８６６） >６５８>５８９５>[

Ｇ]_. 

Part 3: United Airlines Upgrade Notification Process 
United Airlines offers upgrades to premium cabins like Premium Plus or Polaris Business Class 
through Complimentary Premier Upgrades (CPUs), MileagePlus Upgrade Awards, PlusPoints, 
or cash purchases. Understanding how United notifies you of an upgrade is key to securing a 
better seat. For assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.1 How United Processes Upgrades 

United’s upgrade process prioritizes passengers based on elite status, fare class, and upgrade 
type. The clearing order is: 

● United Global Services (invite-only elite status). 
● PlusPoints and MileagePlus Upgrade Awards. 
● Elite status holders (Premier 1K, Platinum, Gold, Silver). 
● Higher fare classes (e.g., Y, B, M before lower classes like W, S). 
● Chase United MileagePlus Club or Presidential Plus cardholders. 
● United Corporate Preferred members. 
● Chase United Cardmembers with $25,000+ annual spending. 



Upgrades may clear instantly for full-fare economy tickets (Y, B, or M for 1K members) if 
inventory (PZ or PN fare classes) is available. Otherwise, you’re waitlisted. For details, call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.2 Notification Process for Upgrades 

United Airlines has streamlined its upgrade notification process to enhance transparency and 
reduce physical touchpoints, especially since 2020. Here’s how you’re notified: 

● Email Notification: Once your upgrade clears, United sends an email confirming your 
new seat assignment. Ensure your email is updated in your MileagePlus account. 

● Text Message: If you opt-in for text notifications during booking or check-in, you’ll receive 
a text when your upgrade clears. You must enable this in your account settings. 

● Mobile App Update: The United app updates your boarding pass with the new seat 
assignment. A new feature (beta launched in 2025) allows you to view your upgrade 
waitlist position 30 days before departure, showing your rank and remaining seats. 
Update the app to access this. 

● Gate Notification: If your upgrade clears at the gate (common for CPUs), agents may call 
your name or update your boarding pass electronically. Check the app for real-time 
updates. 

To ensure notifications, opt-in for texts during booking, keep your app updated, and check your 
reservation via “My Trips.” For assistance, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.3 Timing of Upgrade Notifications 

Upgrade clearance depends on status and fare class: 

● Global Services and Premier 1K: May clear up to 96 or 72 hours before departure. 
● Premier Platinum/Gold: Typically 72 or 48 hours before departure. 
● Premier Silver or non-elite: Often at check-in or gate, 24 hours to 1 hour before 

departure. 

New waitlist requests for MileagePlus Upgrade Awards can be made up to 24 hours before 
departure, while PlusPoints requests can be made until the check-in cutoff. If not cleared by 
check-in, you’re added to the gate upgrade list. For clarification, call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:,] 

3.4 Tips to Increase Upgrade Chances 

To improve your chances and stay informed: 

● Earn Elite Status: Even Premier Silver members qualify for CPUs. Higher status (1K, 
Platinum) boosts priority. [Ref:] 

● Book Higher Fare Classes: Y, B, or M fares clear before lower classes like W or S. [Ref:] 



● Use the App: Check your waitlist position 30 days out and monitor for updates. [Ref:,] 
● Opt-In for Notifications: Enable text and email alerts during booking or check-in. [Ref:] 
● Call for Assistance: If your upgrade doesn’t clear or you need help, contact _[Ｇ]>（８６６） 

>６５８>５８９５>[Ｇ]_ 

3.5 Limitations and Considerations 

Upgrades are subject to availability, and United is known for limited inventory. Basic Economy 
(N) and award tickets (X, XN, YN) are ineligible for upgrades. PlusPoints expire at the end of the 
program year, so plan accordingly. For questions, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,] 

Practical Tips for Travelers 
Maximize your experience across both airlines: 

1. Book Early: Secure refundable fares or extra seats with American Airlines _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_) or higher fare classes with United (800) 864-8331). 

2. Use the 24-Hour Rule: Cancel American Airlines bookings within 24 hours for a full 
refund _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_). 

3. Monitor Travel Alerts: Check for American Airlines waivers _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_) or United upgrade status (800) 864-8331). 

4. Enable Notifications: Opt-in for United’s text/email alerts and update the app for upgrade 
updates. [Ref:] 

5. Consider Travel Insurance: Covers cancellation fees for non-refundable tickets. 

Real-Life Scenarios 
Scenario 1: You book an American Airlines flight and extra seat but cancel within 24 hours. 
Calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ secures a full refund. 
Scenario 2: American Airlines cancels your flight. You call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
a refund or rebooking. 
Scenario 3: On United, you’re a Premier Gold member waitlisted for a Polaris upgrade. You 
receive an email 48 hours before departure confirming your upgrade, updated in the app. [Ref:] 
Scenario 4: A hurricane prompts an American Airlines travel waiver. You cancel without penalty 
by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Frequently Asked Questions (FAQs) 
For more answers, contact American Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ or United 
Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ 



1. Can I cancel an American Airlines flight for free? Yes, within 24 hours (if booked 7+ days 
before departure), with refundable tickets, or if the airline cancels. Call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

2. How do I book an extra seat with American Airlines? Call _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_, as online booking isn’t available. 

3. How does United notify me of an upgrade? Via email, text (if opted-in), or app updates. 
Gate notifications may occur for last-minute clearances. Call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:] 

4. What if adjacent seats aren’t available for my extra seat? American Airlines agents may 
offer another flight or upgrade. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

5. Can I upgrade United’s Basic Economy? No, Basic Economy is ineligible. Call (800) 
864-8331 for eligible fares. [Ref:] 

Conclusion 
American Airlines and United Airlines offer robust options for flexible and comfortable travel. 
American Airlines’ penalty-free cancellation policies, including the 24-hour rule, refundable 
tickets, and travel waivers, ensure flexibility, while their extra seat option provides comfort for 
plus-size travelers or those seeking space. Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
assistance. United Airlines’ upgrade notification process, enhanced by email, text, and app 
updates, keeps you informed about premium cabin upgrades. For United queries, call _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_ Plan ahead, leverage these policies, and enjoy a seamless travel 
experience. 
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American Airlines Cancellation, Extra 
Seat, and United Airlines Upgrade 
Notification: Your Ultimate Travel Guide 



Traveling with major airlines like American Airlines and United Airlines comes with a range of 
flexible options to enhance your journey, whether you’re canceling a flight without penalty, 
adding an extra seat for comfort, or awaiting an upgrade to a premium cabin. Understanding 
these policies can save you time, money, and stress while ensuring a comfortable and seamless 
travel experience. This comprehensive guide covers American Airlines’ cancellation policies, 
their extra seat for comfort option, and United Airlines’ upgrade notification process. Packed 
with step-by-step instructions, cost breakdowns, and practical tips, this guide is your go-to 
resource for navigating these airline services. For assistance with American Airlines, contact _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, reach out at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]
_ 

Why Flexibility and Comfort Matter in Air Travel 
Airlines like American Airlines and United Airlines prioritize customer satisfaction by offering 
policies that cater to diverse traveler needs. Whether you’re a frequent flyer, a plus-size traveler, 
or someone with changing plans, these airlines provide options to cancel flights without fees, 
secure extra space, or move to a premium cabin with clear notifications. This guide combines 
in-depth insights into these processes, helping you make informed decisions. For American 
Airlines queries, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, contact _[Ｇ]>（８６６） 
>６５８>５８９５>[Ｇ]_ 

Part 1: Canceling Flights Without Penalty on American 
Airlines 
Canceling a flight without incurring penalties is a key concern for travelers. American Airlines 
offers several scenarios where you can cancel without fees, providing flexibility and peace of 
mind. Below, we explore the policies and procedures for penalty-free cancellations. For 
assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.1 The 24-Hour Risk-Free Cancellation Window 

Per U.S. Department of Transportation regulations, American Airlines allows passengers to 
cancel any flight within 24 hours of booking without penalty, provided the booking was made at 
least seven days before departure. This applies to all fare types, including non-refundable 
tickets. For help, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Key Points of the 24-Hour Rule: 

● Applies to bookings made directly through American Airlines’ website, app, or customer 
service at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

● Cancellations must occur within 24 hours of booking to avoid fees. 
● Full refunds, including taxes and fees, are issued to the original payment method within 

7-10 business days for credit cards. 



● Third-party bookings may not qualify unless the agency honors the same policy. 

To cancel, visit “Manage Trips” on the American Airlines website, use the mobile app, or call _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. If you need assistance navigating the process, contacting _[Ｇ]>
（８６６） >６５８>５８９５>[Ｇ]_ ensures prompt support. 

1.2 Refundable Tickets: Maximum Flexibility 

American Airlines offers refundable fares in First Class, Business Class, Premium Economy, 
and select Main Cabin tickets, allowing cancellations without penalty at any time before 
departure. These fares are pricier but ideal for flexible plans. For details, call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

Benefits of Refundable Tickets: 

● No cancellation fees, regardless of timing. 
● Refunds processed to the original payment method within 7-10 business days for credit 

cards or up to 20 days for other methods. 
● Perfect for business travelers or those with uncertain schedules. 

Check fare rules during booking to confirm refundability. For assistance, contact _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_. 

1.3 Airline-Initiated Changes and Cancellations 

If American Airlines cancels your flight, significantly changes your schedule (e.g., 4+ hours for 
domestic, 6+ hours for international), or alters your route or cabin class, you can cancel without 
penalty. For support, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Eligible Scenarios: 

● Flight cancellations: Choose a full refund or rebook without fees. 
● Significant schedule changes: Qualifies for penalty-free cancellation. 
● Route or cabin changes: Cancel if rerouted or downgraded. 

Use the self-service re-accommodation tool or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request 
a refund or rebook. 

1.4 Special Circumstances for Fee Waivers 

American Airlines may waive fees for medical emergencies, bereavement, or military orders, 
reviewed case-by-case with documentation. To request a waiver, call _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

Examples: 



● Medical emergencies: Submit a doctor’s note. 
● Bereavement: Provide documentation for a family member’s passing. 
● Military orders: Active-duty personnel may cancel without penalty. 

Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to initiate a waiver request and allow time for review. 

1.5 Travel Waivers for External Factors 

Travel waivers are issued for disruptions like weather, health crises, or travel bans, allowing 
penalty-free cancellations. Check the travel alerts page or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Common Triggers: 

● Weather: Hurricanes, blizzards, etc. 
● Health crises: E.g., COVID-19 policies. 
● Government regulations: Travel bans. 

Cancel or rebook online, via the app, or by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.6 How to Cancel Without Penalty 

Steps to cancel without penalty: 

1. Confirm eligibility (24-hour rule, refundable ticket, airline changes, or waivers). Call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ for clarity. 

2. Access your booking via “Manage Trips,” the app, or _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
3. Cancel, ensuring no fees apply. 
4. Request a refund (automatic online) or submit documentation via _[Ｇ]>（８６６） >６５８>５

８９５>[Ｇ]_. 
5. Monitor refund status; contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ if delayed. 

Part 2: Adding an Extra Seat for Comfort on American 
Airlines 
For travelers seeking more space or privacy, American Airlines allows purchasing an extra seat 
(“XTRASEAT” or “EXST”). This is ideal for plus-size travelers, those with medical needs, or 
anyone wanting extra room. For booking, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.1 Why Add an Extra Seat? 

An extra seat enhances comfort and privacy. For more information, contact _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_. 

Benefits: 



● More space to stretch out or work. 
● Privacy with an empty adjacent seat. 
● Comfort for plus-size travelers or those needing seatbelt extenders. 
● Protection for delicate items (e.g., musical instruments). 

2.2 Extra Seat Policy 

If a passenger extends beyond the armrest, requires a seatbelt extender, or cannot lower both 
armrests, an extra seat may be required for safety and comfort. For details, call _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_. 

Policy Highlights: 

● Extra seat priced at the same fare as the primary seat if booked together. 
● No additional AAdvantage miles or baggage allowances. 
● Booked under the same reservation (e.g., JOHN BROWN EXST BROWN). 
● Requires calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_, as online booking isn’t available. 

2.3 How to Book an Extra Seat 

Steps to book: 

1. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request an “XTRASEAT.” 
2. Provide flight details and cabin class. 
3. Confirm pricing (matches primary seat fare). 
4. Ensure adjacent seats under the same PNR. 
5. Check in both seats to avoid reassignment. For issues, call _[Ｇ]>（８６６） >６５８>５８９５

>[Ｇ]_. 

If adjacent seats are unavailable, agents may offer another flight or upgrade. Contact _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_. 

2.4 Costs of an Extra Seat 

Costs match the primary seat’s fare (e.g., $150 Main Cabin seat = $150 extra seat). For a 
quote, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.5 Main Cabin Extra vs. Extra Seat 

Main Cabin Extra (MCE) offers legroom and perks, while an extra seat provides width and 
privacy. Compare below or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Feature Main Cabin Extra Extra Seat for Comfort 



Purpos
e 

Extra legroom, perks More width, privacy 

Cost Starts at $20 Full fare of original seat 

Perks Free drinks, early 
boarding 

No additional perks 

Bookin
g 

Online or _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_ 

Call _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_ 

2.6 Refund and Cancellation for Extra Seats 

Extra seats follow the same rules as primary seats: 

● 24-hour cancellation (if booked 2+ days before departure) via _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

● Non-refundable tickets may incur fees after 24 hours, with credit issued. 
● Airline cancellations or waivers may allow full refunds. Call _[Ｇ]>（８６６） >６５８>５８９５>[

Ｇ]_. 

Part 3: United Airlines Upgrade Notification Process 
United Airlines offers upgrades to premium cabins like Premium Plus or Polaris Business Class 
through Complimentary Premier Upgrades (CPUs), MileagePlus Upgrade Awards, PlusPoints, 
or cash purchases. Understanding how United notifies you of an upgrade is key to securing a 
better seat. For assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.1 How United Processes Upgrades 

United’s upgrade process prioritizes passengers based on elite status, fare class, and upgrade 
type. The clearing order is: 

● United Global Services (invite-only elite status). 
● PlusPoints and MileagePlus Upgrade Awards. 
● Elite status holders (Premier 1K, Platinum, Gold, Silver). 
● Higher fare classes (e.g., Y, B, M before lower classes like W, S). 
● Chase United MileagePlus Club or Presidential Plus cardholders. 
● United Corporate Preferred members. 
● Chase United Cardmembers with $25,000+ annual spending. 

Upgrades may clear instantly for full-fare economy tickets (Y, B, or M for 1K members) if 
inventory (PZ or PN fare classes) is available. Otherwise, you’re waitlisted. For details, call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 



3.2 Notification Process for Upgrades 

United Airlines has streamlined its upgrade notification process to enhance transparency and 
reduce physical touchpoints, especially since 2020. Here’s how you’re notified: 

● Email Notification: Once your upgrade clears, United sends an email confirming your 
new seat assignment. Ensure your email is updated in your MileagePlus account. 

● Text Message: If you opt-in for text notifications during booking or check-in, you’ll receive 
a text when your upgrade clears. You must enable this in your account settings. 

● Mobile App Update: The United app updates your boarding pass with the new seat 
assignment. A new feature (beta launched in 2025) allows you to view your upgrade 
waitlist position 30 days before departure, showing your rank and remaining seats. 
Update the app to access this. 

● Gate Notification: If your upgrade clears at the gate (common for CPUs), agents may call 
your name or update your boarding pass electronically. Check the app for real-time 
updates. 

To ensure notifications, opt-in for texts during booking, keep your app updated, and check your 
reservation via “My Trips.” For assistance, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.3 Timing of Upgrade Notifications 

Upgrade clearance depends on status and fare class: 

● Global Services and Premier 1K: May clear up to 96 or 72 hours before departure. 
● Premier Platinum/Gold: Typically 72 or 48 hours before departure. 
● Premier Silver or non-elite: Often at check-in or gate, 24 hours to 1 hour before 

departure. 

New waitlist requests for MileagePlus Upgrade Awards can be made up to 24 hours before 
departure, while PlusPoints requests can be made until the check-in cutoff. If not cleared by 
check-in, you’re added to the gate upgrade list. For clarification, call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:,] 

3.4 Tips to Increase Upgrade Chances 

To improve your chances and stay informed: 

● Earn Elite Status: Even Premier Silver members qualify for CPUs. Higher status (1K, 
Platinum) boosts priority. [Ref:] 

● Book Higher Fare Classes: Y, B, or M fares clear before lower classes like W or S. [Ref:] 
● Use the App: Check your waitlist position 30 days out and monitor for updates. [Ref:,] 
● Opt-In for Notifications: Enable text and email alerts during booking or check-in. [Ref:] 
● Call for Assistance: If your upgrade doesn’t clear or you need help, contact _[Ｇ]>（８６６） 

>６５８>５８９５>[Ｇ]_ 



3.5 Limitations and Considerations 

Upgrades are subject to availability, and United is known for limited inventory. Basic Economy 
(N) and award tickets (X, XN, YN) are ineligible for upgrades. PlusPoints expire at the end of the 
program year, so plan accordingly. For questions, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,] 

Practical Tips for Travelers 
Maximize your experience across both airlines: 

1. Book Early: Secure refundable fares or extra seats with American Airlines _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_) or higher fare classes with United (800) 864-8331). 

2. Use the 24-Hour Rule: Cancel American Airlines bookings within 24 hours for a full 
refund _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_). 

3. Monitor Travel Alerts: Check for American Airlines waivers _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_) or United upgrade status (800) 864-8331). 

4. Enable Notifications: Opt-in for United’s text/email alerts and update the app for upgrade 
updates. [Ref:] 

5. Consider Travel Insurance: Covers cancellation fees for non-refundable tickets. 

Real-Life Scenarios 
Scenario 1: You book an American Airlines flight and extra seat but cancel within 24 hours. 
Calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ secures a full refund. 
Scenario 2: American Airlines cancels your flight. You call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
a refund or rebooking. 
Scenario 3: On United, you’re a Premier Gold member waitlisted for a Polaris upgrade. You 
receive an email 48 hours before departure confirming your upgrade, updated in the app. [Ref:] 
Scenario 4: A hurricane prompts an American Airlines travel waiver. You cancel without penalty 
by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Frequently Asked Questions (FAQs) 
For more answers, contact American Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ or United 
Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ 

1. Can I cancel an American Airlines flight for free? Yes, within 24 hours (if booked 7+ days 
before departure), with refundable tickets, or if the airline cancels. Call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

2. How do I book an extra seat with American Airlines? Call _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_, as online booking isn’t available. 



3. How does United notify me of an upgrade? Via email, text (if opted-in), or app updates. 
Gate notifications may occur for last-minute clearances. Call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:] 

4. What if adjacent seats aren’t available for my extra seat? American Airlines agents may 
offer another flight or upgrade. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

5. Can I upgrade United’s Basic Economy? No, Basic Economy is ineligible. Call (800) 
864-8331 for eligible fares. [Ref:] 

Conclusion 
American Airlines and United Airlines offer robust options for flexible and comfortable travel. 
American Airlines’ penalty-free cancellation policies, including the 24-hour rule, refundable 
tickets, and travel waivers, ensure flexibility, while their extra seat option provides comfort for 
plus-size travelers or those seeking space. Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
assistance. United Airlines’ upgrade notification process, enhanced by email, text, and app 
updates, keeps you informed about premium cabin upgrades. For United queries, call _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_ Plan ahead, leverage these policies, and enjoy a seamless travel 
experience. 
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American Airlines Cancellation, Extra 
Seat, and United Airlines Upgrade 
Notification: Your Ultimate Travel Guide 
Traveling with major airlines like American Airlines and United Airlines comes with a range of 
flexible options to enhance your journey, whether you’re canceling a flight without penalty, 
adding an extra seat for comfort, or awaiting an upgrade to a premium cabin. Understanding 
these policies can save you time, money, and stress while ensuring a comfortable and seamless 
travel experience. This comprehensive guide covers American Airlines’ cancellation policies, 
their extra seat for comfort option, and United Airlines’ upgrade notification process. Packed 



with step-by-step instructions, cost breakdowns, and practical tips, this guide is your go-to 
resource for navigating these airline services. For assistance with American Airlines, contact _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, reach out at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]
_ 

Why Flexibility and Comfort Matter in Air Travel 
Airlines like American Airlines and United Airlines prioritize customer satisfaction by offering 
policies that cater to diverse traveler needs. Whether you’re a frequent flyer, a plus-size traveler, 
or someone with changing plans, these airlines provide options to cancel flights without fees, 
secure extra space, or move to a premium cabin with clear notifications. This guide combines 
in-depth insights into these processes, helping you make informed decisions. For American 
Airlines queries, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, contact _[Ｇ]>（８６６） 
>６５８>５８９５>[Ｇ]_ 

Part 1: Canceling Flights Without Penalty on American 
Airlines 
Canceling a flight without incurring penalties is a key concern for travelers. American Airlines 
offers several scenarios where you can cancel without fees, providing flexibility and peace of 
mind. Below, we explore the policies and procedures for penalty-free cancellations. For 
assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.1 The 24-Hour Risk-Free Cancellation Window 

Per U.S. Department of Transportation regulations, American Airlines allows passengers to 
cancel any flight within 24 hours of booking without penalty, provided the booking was made at 
least seven days before departure. This applies to all fare types, including non-refundable 
tickets. For help, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Key Points of the 24-Hour Rule: 

● Applies to bookings made directly through American Airlines’ website, app, or customer 
service at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

● Cancellations must occur within 24 hours of booking to avoid fees. 
● Full refunds, including taxes and fees, are issued to the original payment method within 

7-10 business days for credit cards. 
● Third-party bookings may not qualify unless the agency honors the same policy. 

To cancel, visit “Manage Trips” on the American Airlines website, use the mobile app, or call _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. If you need assistance navigating the process, contacting _[Ｇ]>
（８６６） >６５８>５８９５>[Ｇ]_ ensures prompt support. 



1.2 Refundable Tickets: Maximum Flexibility 

American Airlines offers refundable fares in First Class, Business Class, Premium Economy, 
and select Main Cabin tickets, allowing cancellations without penalty at any time before 
departure. These fares are pricier but ideal for flexible plans. For details, call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

Benefits of Refundable Tickets: 

● No cancellation fees, regardless of timing. 
● Refunds processed to the original payment method within 7-10 business days for credit 

cards or up to 20 days for other methods. 
● Perfect for business travelers or those with uncertain schedules. 

Check fare rules during booking to confirm refundability. For assistance, contact _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_. 

1.3 Airline-Initiated Changes and Cancellations 

If American Airlines cancels your flight, significantly changes your schedule (e.g., 4+ hours for 
domestic, 6+ hours for international), or alters your route or cabin class, you can cancel without 
penalty. For support, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Eligible Scenarios: 

● Flight cancellations: Choose a full refund or rebook without fees. 
● Significant schedule changes: Qualifies for penalty-free cancellation. 
● Route or cabin changes: Cancel if rerouted or downgraded. 

Use the self-service re-accommodation tool or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request 
a refund or rebook. 

1.4 Special Circumstances for Fee Waivers 

American Airlines may waive fees for medical emergencies, bereavement, or military orders, 
reviewed case-by-case with documentation. To request a waiver, call _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

Examples: 

● Medical emergencies: Submit a doctor’s note. 
● Bereavement: Provide documentation for a family member’s passing. 
● Military orders: Active-duty personnel may cancel without penalty. 

Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to initiate a waiver request and allow time for review. 



1.5 Travel Waivers for External Factors 

Travel waivers are issued for disruptions like weather, health crises, or travel bans, allowing 
penalty-free cancellations. Check the travel alerts page or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Common Triggers: 

● Weather: Hurricanes, blizzards, etc. 
● Health crises: E.g., COVID-19 policies. 
● Government regulations: Travel bans. 

Cancel or rebook online, via the app, or by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.6 How to Cancel Without Penalty 

Steps to cancel without penalty: 

1. Confirm eligibility (24-hour rule, refundable ticket, airline changes, or waivers). Call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ for clarity. 

2. Access your booking via “Manage Trips,” the app, or _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
3. Cancel, ensuring no fees apply. 
4. Request a refund (automatic online) or submit documentation via _[Ｇ]>（８６６） >６５８>５

８９５>[Ｇ]_. 
5. Monitor refund status; contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ if delayed. 

Part 2: Adding an Extra Seat for Comfort on American 
Airlines 
For travelers seeking more space or privacy, American Airlines allows purchasing an extra seat 
(“XTRASEAT” or “EXST”). This is ideal for plus-size travelers, those with medical needs, or 
anyone wanting extra room. For booking, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.1 Why Add an Extra Seat? 

An extra seat enhances comfort and privacy. For more information, contact _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_. 

Benefits: 

● More space to stretch out or work. 
● Privacy with an empty adjacent seat. 
● Comfort for plus-size travelers or those needing seatbelt extenders. 
● Protection for delicate items (e.g., musical instruments). 



2.2 Extra Seat Policy 

If a passenger extends beyond the armrest, requires a seatbelt extender, or cannot lower both 
armrests, an extra seat may be required for safety and comfort. For details, call _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_. 

Policy Highlights: 

● Extra seat priced at the same fare as the primary seat if booked together. 
● No additional AAdvantage miles or baggage allowances. 
● Booked under the same reservation (e.g., JOHN BROWN EXST BROWN). 
● Requires calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_, as online booking isn’t available. 

2.3 How to Book an Extra Seat 

Steps to book: 

1. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request an “XTRASEAT.” 
2. Provide flight details and cabin class. 
3. Confirm pricing (matches primary seat fare). 
4. Ensure adjacent seats under the same PNR. 
5. Check in both seats to avoid reassignment. For issues, call _[Ｇ]>（８６６） >６５８>５８９５

>[Ｇ]_. 

If adjacent seats are unavailable, agents may offer another flight or upgrade. Contact _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_. 

2.4 Costs of an Extra Seat 

Costs match the primary seat’s fare (e.g., $150 Main Cabin seat = $150 extra seat). For a 
quote, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.5 Main Cabin Extra vs. Extra Seat 

Main Cabin Extra (MCE) offers legroom and perks, while an extra seat provides width and 
privacy. Compare below or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Feature Main Cabin Extra Extra Seat for Comfort 

Purpos
e 

Extra legroom, perks More width, privacy 

Cost Starts at $20 Full fare of original seat 



Perks Free drinks, early 
boarding 

No additional perks 

Bookin
g 

Online or _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_ 

Call _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_ 

2.6 Refund and Cancellation for Extra Seats 

Extra seats follow the same rules as primary seats: 

● 24-hour cancellation (if booked 2+ days before departure) via _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

● Non-refundable tickets may incur fees after 24 hours, with credit issued. 
● Airline cancellations or waivers may allow full refunds. Call _[Ｇ]>（８６６） >６５８>５８９５>[

Ｇ]_. 

Part 3: United Airlines Upgrade Notification Process 
United Airlines offers upgrades to premium cabins like Premium Plus or Polaris Business Class 
through Complimentary Premier Upgrades (CPUs), MileagePlus Upgrade Awards, PlusPoints, 
or cash purchases. Understanding how United notifies you of an upgrade is key to securing a 
better seat. For assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.1 How United Processes Upgrades 

United’s upgrade process prioritizes passengers based on elite status, fare class, and upgrade 
type. The clearing order is: 

● United Global Services (invite-only elite status). 
● PlusPoints and MileagePlus Upgrade Awards. 
● Elite status holders (Premier 1K, Platinum, Gold, Silver). 
● Higher fare classes (e.g., Y, B, M before lower classes like W, S). 
● Chase United MileagePlus Club or Presidential Plus cardholders. 
● United Corporate Preferred members. 
● Chase United Cardmembers with $25,000+ annual spending. 

Upgrades may clear instantly for full-fare economy tickets (Y, B, or M for 1K members) if 
inventory (PZ or PN fare classes) is available. Otherwise, you’re waitlisted. For details, call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.2 Notification Process for Upgrades 

United Airlines has streamlined its upgrade notification process to enhance transparency and 
reduce physical touchpoints, especially since 2020. Here’s how you’re notified: 



● Email Notification: Once your upgrade clears, United sends an email confirming your 
new seat assignment. Ensure your email is updated in your MileagePlus account. 

● Text Message: If you opt-in for text notifications during booking or check-in, you’ll receive 
a text when your upgrade clears. You must enable this in your account settings. 

● Mobile App Update: The United app updates your boarding pass with the new seat 
assignment. A new feature (beta launched in 2025) allows you to view your upgrade 
waitlist position 30 days before departure, showing your rank and remaining seats. 
Update the app to access this. 

● Gate Notification: If your upgrade clears at the gate (common for CPUs), agents may call 
your name or update your boarding pass electronically. Check the app for real-time 
updates. 

To ensure notifications, opt-in for texts during booking, keep your app updated, and check your 
reservation via “My Trips.” For assistance, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.3 Timing of Upgrade Notifications 

Upgrade clearance depends on status and fare class: 

● Global Services and Premier 1K: May clear up to 96 or 72 hours before departure. 
● Premier Platinum/Gold: Typically 72 or 48 hours before departure. 
● Premier Silver or non-elite: Often at check-in or gate, 24 hours to 1 hour before 

departure. 

New waitlist requests for MileagePlus Upgrade Awards can be made up to 24 hours before 
departure, while PlusPoints requests can be made until the check-in cutoff. If not cleared by 
check-in, you’re added to the gate upgrade list. For clarification, call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:,] 

3.4 Tips to Increase Upgrade Chances 

To improve your chances and stay informed: 

● Earn Elite Status: Even Premier Silver members qualify for CPUs. Higher status (1K, 
Platinum) boosts priority. [Ref:] 

● Book Higher Fare Classes: Y, B, or M fares clear before lower classes like W or S. [Ref:] 
● Use the App: Check your waitlist position 30 days out and monitor for updates. [Ref:,] 
● Opt-In for Notifications: Enable text and email alerts during booking or check-in. [Ref:] 
● Call for Assistance: If your upgrade doesn’t clear or you need help, contact _[Ｇ]>（８６６） 

>６５８>５８９５>[Ｇ]_ 

3.5 Limitations and Considerations 



Upgrades are subject to availability, and United is known for limited inventory. Basic Economy 
(N) and award tickets (X, XN, YN) are ineligible for upgrades. PlusPoints expire at the end of the 
program year, so plan accordingly. For questions, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,] 

Practical Tips for Travelers 
Maximize your experience across both airlines: 

1. Book Early: Secure refundable fares or extra seats with American Airlines _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_) or higher fare classes with United (800) 864-8331). 

2. Use the 24-Hour Rule: Cancel American Airlines bookings within 24 hours for a full 
refund _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_). 

3. Monitor Travel Alerts: Check for American Airlines waivers _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_) or United upgrade status (800) 864-8331). 

4. Enable Notifications: Opt-in for United’s text/email alerts and update the app for upgrade 
updates. [Ref:] 

5. Consider Travel Insurance: Covers cancellation fees for non-refundable tickets. 

Real-Life Scenarios 
Scenario 1: You book an American Airlines flight and extra seat but cancel within 24 hours. 
Calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ secures a full refund. 
Scenario 2: American Airlines cancels your flight. You call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
a refund or rebooking. 
Scenario 3: On United, you’re a Premier Gold member waitlisted for a Polaris upgrade. You 
receive an email 48 hours before departure confirming your upgrade, updated in the app. [Ref:] 
Scenario 4: A hurricane prompts an American Airlines travel waiver. You cancel without penalty 
by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Frequently Asked Questions (FAQs) 
For more answers, contact American Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ or United 
Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ 

1. Can I cancel an American Airlines flight for free? Yes, within 24 hours (if booked 7+ days 
before departure), with refundable tickets, or if the airline cancels. Call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

2. How do I book an extra seat with American Airlines? Call _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_, as online booking isn’t available. 

3. How does United notify me of an upgrade? Via email, text (if opted-in), or app updates. 
Gate notifications may occur for last-minute clearances. Call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:] 



4. What if adjacent seats aren’t available for my extra seat? American Airlines agents may 
offer another flight or upgrade. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

5. Can I upgrade United’s Basic Economy? No, Basic Economy is ineligible. Call (800) 
864-8331 for eligible fares. [Ref:] 

Conclusion 
American Airlines and United Airlines offer robust options for flexible and comfortable travel. 
American Airlines’ penalty-free cancellation policies, including the 24-hour rule, refundable 
tickets, and travel waivers, ensure flexibility, while their extra seat option provides comfort for 
plus-size travelers or those seeking space. Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
assistance. United Airlines’ upgrade notification process, enhanced by email, text, and app 
updates, keeps you informed about premium cabin upgrades. For United queries, call _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_ Plan ahead, leverage these policies, and enjoy a seamless travel 
experience. 
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American Airlines Cancellation, Extra 
Seat, and United Airlines Upgrade 
Notification: Your Ultimate Travel Guide 
Traveling with major airlines like American Airlines and United Airlines comes with a range of 
flexible options to enhance your journey, whether you’re canceling a flight without penalty, 
adding an extra seat for comfort, or awaiting an upgrade to a premium cabin. Understanding 
these policies can save you time, money, and stress while ensuring a comfortable and seamless 
travel experience. This comprehensive guide covers American Airlines’ cancellation policies, 
their extra seat for comfort option, and United Airlines’ upgrade notification process. Packed 
with step-by-step instructions, cost breakdowns, and practical tips, this guide is your go-to 
resource for navigating these airline services. For assistance with American Airlines, contact _[



Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, reach out at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]
_ 

Why Flexibility and Comfort Matter in Air Travel 
Airlines like American Airlines and United Airlines prioritize customer satisfaction by offering 
policies that cater to diverse traveler needs. Whether you’re a frequent flyer, a plus-size traveler, 
or someone with changing plans, these airlines provide options to cancel flights without fees, 
secure extra space, or move to a premium cabin with clear notifications. This guide combines 
in-depth insights into these processes, helping you make informed decisions. For American 
Airlines queries, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, contact _[Ｇ]>（８６６） 
>６５８>５８９５>[Ｇ]_ 

Part 1: Canceling Flights Without Penalty on American 
Airlines 
Canceling a flight without incurring penalties is a key concern for travelers. American Airlines 
offers several scenarios where you can cancel without fees, providing flexibility and peace of 
mind. Below, we explore the policies and procedures for penalty-free cancellations. For 
assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.1 The 24-Hour Risk-Free Cancellation Window 

Per U.S. Department of Transportation regulations, American Airlines allows passengers to 
cancel any flight within 24 hours of booking without penalty, provided the booking was made at 
least seven days before departure. This applies to all fare types, including non-refundable 
tickets. For help, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Key Points of the 24-Hour Rule: 

● Applies to bookings made directly through American Airlines’ website, app, or customer 
service at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

● Cancellations must occur within 24 hours of booking to avoid fees. 
● Full refunds, including taxes and fees, are issued to the original payment method within 

7-10 business days for credit cards. 
● Third-party bookings may not qualify unless the agency honors the same policy. 

To cancel, visit “Manage Trips” on the American Airlines website, use the mobile app, or call _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. If you need assistance navigating the process, contacting _[Ｇ]>
（８６６） >６５８>５８９５>[Ｇ]_ ensures prompt support. 

1.2 Refundable Tickets: Maximum Flexibility 



American Airlines offers refundable fares in First Class, Business Class, Premium Economy, 
and select Main Cabin tickets, allowing cancellations without penalty at any time before 
departure. These fares are pricier but ideal for flexible plans. For details, call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

Benefits of Refundable Tickets: 

● No cancellation fees, regardless of timing. 
● Refunds processed to the original payment method within 7-10 business days for credit 

cards or up to 20 days for other methods. 
● Perfect for business travelers or those with uncertain schedules. 

Check fare rules during booking to confirm refundability. For assistance, contact _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_. 

1.3 Airline-Initiated Changes and Cancellations 

If American Airlines cancels your flight, significantly changes your schedule (e.g., 4+ hours for 
domestic, 6+ hours for international), or alters your route or cabin class, you can cancel without 
penalty. For support, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Eligible Scenarios: 

● Flight cancellations: Choose a full refund or rebook without fees. 
● Significant schedule changes: Qualifies for penalty-free cancellation. 
● Route or cabin changes: Cancel if rerouted or downgraded. 

Use the self-service re-accommodation tool or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request 
a refund or rebook. 

1.4 Special Circumstances for Fee Waivers 

American Airlines may waive fees for medical emergencies, bereavement, or military orders, 
reviewed case-by-case with documentation. To request a waiver, call _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

Examples: 

● Medical emergencies: Submit a doctor’s note. 
● Bereavement: Provide documentation for a family member’s passing. 
● Military orders: Active-duty personnel may cancel without penalty. 

Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to initiate a waiver request and allow time for review. 

1.5 Travel Waivers for External Factors 



Travel waivers are issued for disruptions like weather, health crises, or travel bans, allowing 
penalty-free cancellations. Check the travel alerts page or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Common Triggers: 

● Weather: Hurricanes, blizzards, etc. 
● Health crises: E.g., COVID-19 policies. 
● Government regulations: Travel bans. 

Cancel or rebook online, via the app, or by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.6 How to Cancel Without Penalty 

Steps to cancel without penalty: 

1. Confirm eligibility (24-hour rule, refundable ticket, airline changes, or waivers). Call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ for clarity. 

2. Access your booking via “Manage Trips,” the app, or _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
3. Cancel, ensuring no fees apply. 
4. Request a refund (automatic online) or submit documentation via _[Ｇ]>（８６６） >６５８>５

８９５>[Ｇ]_. 
5. Monitor refund status; contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ if delayed. 

Part 2: Adding an Extra Seat for Comfort on American 
Airlines 
For travelers seeking more space or privacy, American Airlines allows purchasing an extra seat 
(“XTRASEAT” or “EXST”). This is ideal for plus-size travelers, those with medical needs, or 
anyone wanting extra room. For booking, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.1 Why Add an Extra Seat? 

An extra seat enhances comfort and privacy. For more information, contact _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_. 

Benefits: 

● More space to stretch out or work. 
● Privacy with an empty adjacent seat. 
● Comfort for plus-size travelers or those needing seatbelt extenders. 
● Protection for delicate items (e.g., musical instruments). 

2.2 Extra Seat Policy 



If a passenger extends beyond the armrest, requires a seatbelt extender, or cannot lower both 
armrests, an extra seat may be required for safety and comfort. For details, call _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_. 

Policy Highlights: 

● Extra seat priced at the same fare as the primary seat if booked together. 
● No additional AAdvantage miles or baggage allowances. 
● Booked under the same reservation (e.g., JOHN BROWN EXST BROWN). 
● Requires calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_, as online booking isn’t available. 

2.3 How to Book an Extra Seat 

Steps to book: 

1. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request an “XTRASEAT.” 
2. Provide flight details and cabin class. 
3. Confirm pricing (matches primary seat fare). 
4. Ensure adjacent seats under the same PNR. 
5. Check in both seats to avoid reassignment. For issues, call _[Ｇ]>（８６６） >６５８>５８９５

>[Ｇ]_. 

If adjacent seats are unavailable, agents may offer another flight or upgrade. Contact _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_. 

2.4 Costs of an Extra Seat 

Costs match the primary seat’s fare (e.g., $150 Main Cabin seat = $150 extra seat). For a 
quote, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.5 Main Cabin Extra vs. Extra Seat 

Main Cabin Extra (MCE) offers legroom and perks, while an extra seat provides width and 
privacy. Compare below or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Feature Main Cabin Extra Extra Seat for Comfort 

Purpos
e 

Extra legroom, perks More width, privacy 

Cost Starts at $20 Full fare of original seat 

Perks Free drinks, early 
boarding 

No additional perks 



Bookin
g 

Online or _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_ 

Call _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_ 

2.6 Refund and Cancellation for Extra Seats 

Extra seats follow the same rules as primary seats: 

● 24-hour cancellation (if booked 2+ days before departure) via _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

● Non-refundable tickets may incur fees after 24 hours, with credit issued. 
● Airline cancellations or waivers may allow full refunds. Call _[Ｇ]>（８６６） >６５８>５８９５>[

Ｇ]_. 

Part 3: United Airlines Upgrade Notification Process 
United Airlines offers upgrades to premium cabins like Premium Plus or Polaris Business Class 
through Complimentary Premier Upgrades (CPUs), MileagePlus Upgrade Awards, PlusPoints, 
or cash purchases. Understanding how United notifies you of an upgrade is key to securing a 
better seat. For assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.1 How United Processes Upgrades 

United’s upgrade process prioritizes passengers based on elite status, fare class, and upgrade 
type. The clearing order is: 

● United Global Services (invite-only elite status). 
● PlusPoints and MileagePlus Upgrade Awards. 
● Elite status holders (Premier 1K, Platinum, Gold, Silver). 
● Higher fare classes (e.g., Y, B, M before lower classes like W, S). 
● Chase United MileagePlus Club or Presidential Plus cardholders. 
● United Corporate Preferred members. 
● Chase United Cardmembers with $25,000+ annual spending. 

Upgrades may clear instantly for full-fare economy tickets (Y, B, or M for 1K members) if 
inventory (PZ or PN fare classes) is available. Otherwise, you’re waitlisted. For details, call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.2 Notification Process for Upgrades 

United Airlines has streamlined its upgrade notification process to enhance transparency and 
reduce physical touchpoints, especially since 2020. Here’s how you’re notified: 

● Email Notification: Once your upgrade clears, United sends an email confirming your 
new seat assignment. Ensure your email is updated in your MileagePlus account. 



● Text Message: If you opt-in for text notifications during booking or check-in, you’ll receive 
a text when your upgrade clears. You must enable this in your account settings. 

● Mobile App Update: The United app updates your boarding pass with the new seat 
assignment. A new feature (beta launched in 2025) allows you to view your upgrade 
waitlist position 30 days before departure, showing your rank and remaining seats. 
Update the app to access this. 

● Gate Notification: If your upgrade clears at the gate (common for CPUs), agents may call 
your name or update your boarding pass electronically. Check the app for real-time 
updates. 

To ensure notifications, opt-in for texts during booking, keep your app updated, and check your 
reservation via “My Trips.” For assistance, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.3 Timing of Upgrade Notifications 

Upgrade clearance depends on status and fare class: 

● Global Services and Premier 1K: May clear up to 96 or 72 hours before departure. 
● Premier Platinum/Gold: Typically 72 or 48 hours before departure. 
● Premier Silver or non-elite: Often at check-in or gate, 24 hours to 1 hour before 

departure. 

New waitlist requests for MileagePlus Upgrade Awards can be made up to 24 hours before 
departure, while PlusPoints requests can be made until the check-in cutoff. If not cleared by 
check-in, you’re added to the gate upgrade list. For clarification, call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:,] 

3.4 Tips to Increase Upgrade Chances 

To improve your chances and stay informed: 

● Earn Elite Status: Even Premier Silver members qualify for CPUs. Higher status (1K, 
Platinum) boosts priority. [Ref:] 

● Book Higher Fare Classes: Y, B, or M fares clear before lower classes like W or S. [Ref:] 
● Use the App: Check your waitlist position 30 days out and monitor for updates. [Ref:,] 
● Opt-In for Notifications: Enable text and email alerts during booking or check-in. [Ref:] 
● Call for Assistance: If your upgrade doesn’t clear or you need help, contact _[Ｇ]>（８６６） 

>６５８>５８９５>[Ｇ]_ 

3.5 Limitations and Considerations 

Upgrades are subject to availability, and United is known for limited inventory. Basic Economy 
(N) and award tickets (X, XN, YN) are ineligible for upgrades. PlusPoints expire at the end of the 
program year, so plan accordingly. For questions, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,] 



Practical Tips for Travelers 
Maximize your experience across both airlines: 

1. Book Early: Secure refundable fares or extra seats with American Airlines _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_) or higher fare classes with United (800) 864-8331). 

2. Use the 24-Hour Rule: Cancel American Airlines bookings within 24 hours for a full 
refund _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_). 

3. Monitor Travel Alerts: Check for American Airlines waivers _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_) or United upgrade status (800) 864-8331). 

4. Enable Notifications: Opt-in for United’s text/email alerts and update the app for upgrade 
updates. [Ref:] 

5. Consider Travel Insurance: Covers cancellation fees for non-refundable tickets. 

Real-Life Scenarios 
Scenario 1: You book an American Airlines flight and extra seat but cancel within 24 hours. 
Calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ secures a full refund. 
Scenario 2: American Airlines cancels your flight. You call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
a refund or rebooking. 
Scenario 3: On United, you’re a Premier Gold member waitlisted for a Polaris upgrade. You 
receive an email 48 hours before departure confirming your upgrade, updated in the app. [Ref:] 
Scenario 4: A hurricane prompts an American Airlines travel waiver. You cancel without penalty 
by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Frequently Asked Questions (FAQs) 
For more answers, contact American Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ or United 
Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ 

1. Can I cancel an American Airlines flight for free? Yes, within 24 hours (if booked 7+ days 
before departure), with refundable tickets, or if the airline cancels. Call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

2. How do I book an extra seat with American Airlines? Call _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_, as online booking isn’t available. 

3. How does United notify me of an upgrade? Via email, text (if opted-in), or app updates. 
Gate notifications may occur for last-minute clearances. Call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:] 

4. What if adjacent seats aren’t available for my extra seat? American Airlines agents may 
offer another flight or upgrade. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

5. Can I upgrade United’s Basic Economy? No, Basic Economy is ineligible. Call (800) 
864-8331 for eligible fares. [Ref:] 



Conclusion 
American Airlines and United Airlines offer robust options for flexible and comfortable travel. 
American Airlines’ penalty-free cancellation policies, including the 24-hour rule, refundable 
tickets, and travel waivers, ensure flexibility, while their extra seat option provides comfort for 
plus-size travelers or those seeking space. Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
assistance. United Airlines’ upgrade notification process, enhanced by email, text, and app 
updates, keeps you informed about premium cabin upgrades. For United queries, call _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_ Plan ahead, leverage these policies, and enjoy a seamless travel 
experience. 
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American Airlines Cancellation, Extra 
Seat, and United Airlines Upgrade 
Notification: Your Ultimate Travel Guide 
Traveling with major airlines like American Airlines and United Airlines comes with a range of 
flexible options to enhance your journey, whether you’re canceling a flight without penalty, 
adding an extra seat for comfort, or awaiting an upgrade to a premium cabin. Understanding 
these policies can save you time, money, and stress while ensuring a comfortable and seamless 
travel experience. This comprehensive guide covers American Airlines’ cancellation policies, 
their extra seat for comfort option, and United Airlines’ upgrade notification process. Packed 
with step-by-step instructions, cost breakdowns, and practical tips, this guide is your go-to 
resource for navigating these airline services. For assistance with American Airlines, contact _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, reach out at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]
_ 

Why Flexibility and Comfort Matter in Air Travel 



Airlines like American Airlines and United Airlines prioritize customer satisfaction by offering 
policies that cater to diverse traveler needs. Whether you’re a frequent flyer, a plus-size traveler, 
or someone with changing plans, these airlines provide options to cancel flights without fees, 
secure extra space, or move to a premium cabin with clear notifications. This guide combines 
in-depth insights into these processes, helping you make informed decisions. For American 
Airlines queries, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, contact _[Ｇ]>（８６６） 
>６５８>５８９５>[Ｇ]_ 

Part 1: Canceling Flights Without Penalty on American 
Airlines 
Canceling a flight without incurring penalties is a key concern for travelers. American Airlines 
offers several scenarios where you can cancel without fees, providing flexibility and peace of 
mind. Below, we explore the policies and procedures for penalty-free cancellations. For 
assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.1 The 24-Hour Risk-Free Cancellation Window 

Per U.S. Department of Transportation regulations, American Airlines allows passengers to 
cancel any flight within 24 hours of booking without penalty, provided the booking was made at 
least seven days before departure. This applies to all fare types, including non-refundable 
tickets. For help, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Key Points of the 24-Hour Rule: 

● Applies to bookings made directly through American Airlines’ website, app, or customer 
service at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

● Cancellations must occur within 24 hours of booking to avoid fees. 
● Full refunds, including taxes and fees, are issued to the original payment method within 

7-10 business days for credit cards. 
● Third-party bookings may not qualify unless the agency honors the same policy. 

To cancel, visit “Manage Trips” on the American Airlines website, use the mobile app, or call _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. If you need assistance navigating the process, contacting _[Ｇ]>
（８６６） >６５８>５８９５>[Ｇ]_ ensures prompt support. 

1.2 Refundable Tickets: Maximum Flexibility 

American Airlines offers refundable fares in First Class, Business Class, Premium Economy, 
and select Main Cabin tickets, allowing cancellations without penalty at any time before 
departure. These fares are pricier but ideal for flexible plans. For details, call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

Benefits of Refundable Tickets: 



● No cancellation fees, regardless of timing. 
● Refunds processed to the original payment method within 7-10 business days for credit 

cards or up to 20 days for other methods. 
● Perfect for business travelers or those with uncertain schedules. 

Check fare rules during booking to confirm refundability. For assistance, contact _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_. 

1.3 Airline-Initiated Changes and Cancellations 

If American Airlines cancels your flight, significantly changes your schedule (e.g., 4+ hours for 
domestic, 6+ hours for international), or alters your route or cabin class, you can cancel without 
penalty. For support, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Eligible Scenarios: 

● Flight cancellations: Choose a full refund or rebook without fees. 
● Significant schedule changes: Qualifies for penalty-free cancellation. 
● Route or cabin changes: Cancel if rerouted or downgraded. 

Use the self-service re-accommodation tool or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request 
a refund or rebook. 

1.4 Special Circumstances for Fee Waivers 

American Airlines may waive fees for medical emergencies, bereavement, or military orders, 
reviewed case-by-case with documentation. To request a waiver, call _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

Examples: 

● Medical emergencies: Submit a doctor’s note. 
● Bereavement: Provide documentation for a family member’s passing. 
● Military orders: Active-duty personnel may cancel without penalty. 

Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to initiate a waiver request and allow time for review. 

1.5 Travel Waivers for External Factors 

Travel waivers are issued for disruptions like weather, health crises, or travel bans, allowing 
penalty-free cancellations. Check the travel alerts page or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Common Triggers: 

● Weather: Hurricanes, blizzards, etc. 
● Health crises: E.g., COVID-19 policies. 



● Government regulations: Travel bans. 

Cancel or rebook online, via the app, or by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.6 How to Cancel Without Penalty 

Steps to cancel without penalty: 

1. Confirm eligibility (24-hour rule, refundable ticket, airline changes, or waivers). Call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ for clarity. 

2. Access your booking via “Manage Trips,” the app, or _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
3. Cancel, ensuring no fees apply. 
4. Request a refund (automatic online) or submit documentation via _[Ｇ]>（８６６） >６５８>５

８９５>[Ｇ]_. 
5. Monitor refund status; contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ if delayed. 

Part 2: Adding an Extra Seat for Comfort on American 
Airlines 
For travelers seeking more space or privacy, American Airlines allows purchasing an extra seat 
(“XTRASEAT” or “EXST”). This is ideal for plus-size travelers, those with medical needs, or 
anyone wanting extra room. For booking, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.1 Why Add an Extra Seat? 

An extra seat enhances comfort and privacy. For more information, contact _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_. 

Benefits: 

● More space to stretch out or work. 
● Privacy with an empty adjacent seat. 
● Comfort for plus-size travelers or those needing seatbelt extenders. 
● Protection for delicate items (e.g., musical instruments). 

2.2 Extra Seat Policy 

If a passenger extends beyond the armrest, requires a seatbelt extender, or cannot lower both 
armrests, an extra seat may be required for safety and comfort. For details, call _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_. 

Policy Highlights: 

● Extra seat priced at the same fare as the primary seat if booked together. 



● No additional AAdvantage miles or baggage allowances. 
● Booked under the same reservation (e.g., JOHN BROWN EXST BROWN). 
● Requires calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_, as online booking isn’t available. 

2.3 How to Book an Extra Seat 

Steps to book: 

1. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request an “XTRASEAT.” 
2. Provide flight details and cabin class. 
3. Confirm pricing (matches primary seat fare). 
4. Ensure adjacent seats under the same PNR. 
5. Check in both seats to avoid reassignment. For issues, call _[Ｇ]>（８６６） >６５８>５８９５

>[Ｇ]_. 

If adjacent seats are unavailable, agents may offer another flight or upgrade. Contact _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_. 

2.4 Costs of an Extra Seat 

Costs match the primary seat’s fare (e.g., $150 Main Cabin seat = $150 extra seat). For a 
quote, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.5 Main Cabin Extra vs. Extra Seat 

Main Cabin Extra (MCE) offers legroom and perks, while an extra seat provides width and 
privacy. Compare below or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Feature Main Cabin Extra Extra Seat for Comfort 

Purpos
e 

Extra legroom, perks More width, privacy 

Cost Starts at $20 Full fare of original seat 

Perks Free drinks, early 
boarding 

No additional perks 

Bookin
g 

Online or _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_ 

Call _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_ 

2.6 Refund and Cancellation for Extra Seats 

Extra seats follow the same rules as primary seats: 



● 24-hour cancellation (if booked 2+ days before departure) via _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

● Non-refundable tickets may incur fees after 24 hours, with credit issued. 
● Airline cancellations or waivers may allow full refunds. Call _[Ｇ]>（８６６） >６５８>５８９５>[

Ｇ]_. 

Part 3: United Airlines Upgrade Notification Process 
United Airlines offers upgrades to premium cabins like Premium Plus or Polaris Business Class 
through Complimentary Premier Upgrades (CPUs), MileagePlus Upgrade Awards, PlusPoints, 
or cash purchases. Understanding how United notifies you of an upgrade is key to securing a 
better seat. For assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.1 How United Processes Upgrades 

United’s upgrade process prioritizes passengers based on elite status, fare class, and upgrade 
type. The clearing order is: 

● United Global Services (invite-only elite status). 
● PlusPoints and MileagePlus Upgrade Awards. 
● Elite status holders (Premier 1K, Platinum, Gold, Silver). 
● Higher fare classes (e.g., Y, B, M before lower classes like W, S). 
● Chase United MileagePlus Club or Presidential Plus cardholders. 
● United Corporate Preferred members. 
● Chase United Cardmembers with $25,000+ annual spending. 

Upgrades may clear instantly for full-fare economy tickets (Y, B, or M for 1K members) if 
inventory (PZ or PN fare classes) is available. Otherwise, you’re waitlisted. For details, call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.2 Notification Process for Upgrades 

United Airlines has streamlined its upgrade notification process to enhance transparency and 
reduce physical touchpoints, especially since 2020. Here’s how you’re notified: 

● Email Notification: Once your upgrade clears, United sends an email confirming your 
new seat assignment. Ensure your email is updated in your MileagePlus account. 

● Text Message: If you opt-in for text notifications during booking or check-in, you’ll receive 
a text when your upgrade clears. You must enable this in your account settings. 

● Mobile App Update: The United app updates your boarding pass with the new seat 
assignment. A new feature (beta launched in 2025) allows you to view your upgrade 
waitlist position 30 days before departure, showing your rank and remaining seats. 
Update the app to access this. 



● Gate Notification: If your upgrade clears at the gate (common for CPUs), agents may call 
your name or update your boarding pass electronically. Check the app for real-time 
updates. 

To ensure notifications, opt-in for texts during booking, keep your app updated, and check your 
reservation via “My Trips.” For assistance, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.3 Timing of Upgrade Notifications 

Upgrade clearance depends on status and fare class: 

● Global Services and Premier 1K: May clear up to 96 or 72 hours before departure. 
● Premier Platinum/Gold: Typically 72 or 48 hours before departure. 
● Premier Silver or non-elite: Often at check-in or gate, 24 hours to 1 hour before 

departure. 

New waitlist requests for MileagePlus Upgrade Awards can be made up to 24 hours before 
departure, while PlusPoints requests can be made until the check-in cutoff. If not cleared by 
check-in, you’re added to the gate upgrade list. For clarification, call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:,] 

3.4 Tips to Increase Upgrade Chances 

To improve your chances and stay informed: 

● Earn Elite Status: Even Premier Silver members qualify for CPUs. Higher status (1K, 
Platinum) boosts priority. [Ref:] 

● Book Higher Fare Classes: Y, B, or M fares clear before lower classes like W or S. [Ref:] 
● Use the App: Check your waitlist position 30 days out and monitor for updates. [Ref:,] 
● Opt-In for Notifications: Enable text and email alerts during booking or check-in. [Ref:] 
● Call for Assistance: If your upgrade doesn’t clear or you need help, contact _[Ｇ]>（８６６） 

>６５８>５８９５>[Ｇ]_ 

3.5 Limitations and Considerations 

Upgrades are subject to availability, and United is known for limited inventory. Basic Economy 
(N) and award tickets (X, XN, YN) are ineligible for upgrades. PlusPoints expire at the end of the 
program year, so plan accordingly. For questions, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,] 

Practical Tips for Travelers 
Maximize your experience across both airlines: 

1. Book Early: Secure refundable fares or extra seats with American Airlines _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_) or higher fare classes with United (800) 864-8331). 



2. Use the 24-Hour Rule: Cancel American Airlines bookings within 24 hours for a full 
refund _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_). 

3. Monitor Travel Alerts: Check for American Airlines waivers _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_) or United upgrade status (800) 864-8331). 

4. Enable Notifications: Opt-in for United’s text/email alerts and update the app for upgrade 
updates. [Ref:] 

5. Consider Travel Insurance: Covers cancellation fees for non-refundable tickets. 

Real-Life Scenarios 
Scenario 1: You book an American Airlines flight and extra seat but cancel within 24 hours. 
Calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ secures a full refund. 
Scenario 2: American Airlines cancels your flight. You call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
a refund or rebooking. 
Scenario 3: On United, you’re a Premier Gold member waitlisted for a Polaris upgrade. You 
receive an email 48 hours before departure confirming your upgrade, updated in the app. [Ref:] 
Scenario 4: A hurricane prompts an American Airlines travel waiver. You cancel without penalty 
by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Frequently Asked Questions (FAQs) 
For more answers, contact American Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ or United 
Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ 

1. Can I cancel an American Airlines flight for free? Yes, within 24 hours (if booked 7+ days 
before departure), with refundable tickets, or if the airline cancels. Call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

2. How do I book an extra seat with American Airlines? Call _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_, as online booking isn’t available. 

3. How does United notify me of an upgrade? Via email, text (if opted-in), or app updates. 
Gate notifications may occur for last-minute clearances. Call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:] 

4. What if adjacent seats aren’t available for my extra seat? American Airlines agents may 
offer another flight or upgrade. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

5. Can I upgrade United’s Basic Economy? No, Basic Economy is ineligible. Call (800) 
864-8331 for eligible fares. [Ref:] 

Conclusion 
American Airlines and United Airlines offer robust options for flexible and comfortable travel. 
American Airlines’ penalty-free cancellation policies, including the 24-hour rule, refundable 
tickets, and travel waivers, ensure flexibility, while their extra seat option provides comfort for 
plus-size travelers or those seeking space. Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 



assistance. United Airlines’ upgrade notification process, enhanced by email, text, and app 
updates, keeps you informed about premium cabin upgrades. For United queries, call _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_ Plan ahead, leverage these policies, and enjoy a seamless travel 
experience. 
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American Airlines Cancellation, Extra 
Seat, and United Airlines Upgrade 
Notification: Your Ultimate Travel Guide 
Traveling with major airlines like American Airlines and United Airlines comes with a range of 
flexible options to enhance your journey, whether you’re canceling a flight without penalty, 
adding an extra seat for comfort, or awaiting an upgrade to a premium cabin. Understanding 
these policies can save you time, money, and stress while ensuring a comfortable and seamless 
travel experience. This comprehensive guide covers American Airlines’ cancellation policies, 
their extra seat for comfort option, and United Airlines’ upgrade notification process. Packed 
with step-by-step instructions, cost breakdowns, and practical tips, this guide is your go-to 
resource for navigating these airline services. For assistance with American Airlines, contact _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, reach out at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]
_ 

Why Flexibility and Comfort Matter in Air Travel 
Airlines like American Airlines and United Airlines prioritize customer satisfaction by offering 
policies that cater to diverse traveler needs. Whether you’re a frequent flyer, a plus-size traveler, 
or someone with changing plans, these airlines provide options to cancel flights without fees, 
secure extra space, or move to a premium cabin with clear notifications. This guide combines 
in-depth insights into these processes, helping you make informed decisions. For American 
Airlines queries, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, contact _[Ｇ]>（８６６） 
>６５８>５８９５>[Ｇ]_ 



Part 1: Canceling Flights Without Penalty on American 
Airlines 
Canceling a flight without incurring penalties is a key concern for travelers. American Airlines 
offers several scenarios where you can cancel without fees, providing flexibility and peace of 
mind. Below, we explore the policies and procedures for penalty-free cancellations. For 
assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.1 The 24-Hour Risk-Free Cancellation Window 

Per U.S. Department of Transportation regulations, American Airlines allows passengers to 
cancel any flight within 24 hours of booking without penalty, provided the booking was made at 
least seven days before departure. This applies to all fare types, including non-refundable 
tickets. For help, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Key Points of the 24-Hour Rule: 

● Applies to bookings made directly through American Airlines’ website, app, or customer 
service at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

● Cancellations must occur within 24 hours of booking to avoid fees. 
● Full refunds, including taxes and fees, are issued to the original payment method within 

7-10 business days for credit cards. 
● Third-party bookings may not qualify unless the agency honors the same policy. 

To cancel, visit “Manage Trips” on the American Airlines website, use the mobile app, or call _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. If you need assistance navigating the process, contacting _[Ｇ]>
（８６６） >６５８>５８９５>[Ｇ]_ ensures prompt support. 

1.2 Refundable Tickets: Maximum Flexibility 

American Airlines offers refundable fares in First Class, Business Class, Premium Economy, 
and select Main Cabin tickets, allowing cancellations without penalty at any time before 
departure. These fares are pricier but ideal for flexible plans. For details, call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

Benefits of Refundable Tickets: 

● No cancellation fees, regardless of timing. 
● Refunds processed to the original payment method within 7-10 business days for credit 

cards or up to 20 days for other methods. 
● Perfect for business travelers or those with uncertain schedules. 

Check fare rules during booking to confirm refundability. For assistance, contact _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_. 



1.3 Airline-Initiated Changes and Cancellations 

If American Airlines cancels your flight, significantly changes your schedule (e.g., 4+ hours for 
domestic, 6+ hours for international), or alters your route or cabin class, you can cancel without 
penalty. For support, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Eligible Scenarios: 

● Flight cancellations: Choose a full refund or rebook without fees. 
● Significant schedule changes: Qualifies for penalty-free cancellation. 
● Route or cabin changes: Cancel if rerouted or downgraded. 

Use the self-service re-accommodation tool or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request 
a refund or rebook. 

1.4 Special Circumstances for Fee Waivers 

American Airlines may waive fees for medical emergencies, bereavement, or military orders, 
reviewed case-by-case with documentation. To request a waiver, call _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

Examples: 

● Medical emergencies: Submit a doctor’s note. 
● Bereavement: Provide documentation for a family member’s passing. 
● Military orders: Active-duty personnel may cancel without penalty. 

Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to initiate a waiver request and allow time for review. 

1.5 Travel Waivers for External Factors 

Travel waivers are issued for disruptions like weather, health crises, or travel bans, allowing 
penalty-free cancellations. Check the travel alerts page or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Common Triggers: 

● Weather: Hurricanes, blizzards, etc. 
● Health crises: E.g., COVID-19 policies. 
● Government regulations: Travel bans. 

Cancel or rebook online, via the app, or by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.6 How to Cancel Without Penalty 

Steps to cancel without penalty: 



1. Confirm eligibility (24-hour rule, refundable ticket, airline changes, or waivers). Call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ for clarity. 

2. Access your booking via “Manage Trips,” the app, or _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
3. Cancel, ensuring no fees apply. 
4. Request a refund (automatic online) or submit documentation via _[Ｇ]>（８６６） >６５８>５

８９５>[Ｇ]_. 
5. Monitor refund status; contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ if delayed. 

Part 2: Adding an Extra Seat for Comfort on American 
Airlines 
For travelers seeking more space or privacy, American Airlines allows purchasing an extra seat 
(“XTRASEAT” or “EXST”). This is ideal for plus-size travelers, those with medical needs, or 
anyone wanting extra room. For booking, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.1 Why Add an Extra Seat? 

An extra seat enhances comfort and privacy. For more information, contact _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_. 

Benefits: 

● More space to stretch out or work. 
● Privacy with an empty adjacent seat. 
● Comfort for plus-size travelers or those needing seatbelt extenders. 
● Protection for delicate items (e.g., musical instruments). 

2.2 Extra Seat Policy 

If a passenger extends beyond the armrest, requires a seatbelt extender, or cannot lower both 
armrests, an extra seat may be required for safety and comfort. For details, call _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_. 

Policy Highlights: 

● Extra seat priced at the same fare as the primary seat if booked together. 
● No additional AAdvantage miles or baggage allowances. 
● Booked under the same reservation (e.g., JOHN BROWN EXST BROWN). 
● Requires calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_, as online booking isn’t available. 

2.3 How to Book an Extra Seat 

Steps to book: 



1. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request an “XTRASEAT.” 
2. Provide flight details and cabin class. 
3. Confirm pricing (matches primary seat fare). 
4. Ensure adjacent seats under the same PNR. 
5. Check in both seats to avoid reassignment. For issues, call _[Ｇ]>（８６６） >６５８>５８９５

>[Ｇ]_. 

If adjacent seats are unavailable, agents may offer another flight or upgrade. Contact _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_. 

2.4 Costs of an Extra Seat 

Costs match the primary seat’s fare (e.g., $150 Main Cabin seat = $150 extra seat). For a 
quote, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.5 Main Cabin Extra vs. Extra Seat 

Main Cabin Extra (MCE) offers legroom and perks, while an extra seat provides width and 
privacy. Compare below or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Feature Main Cabin Extra Extra Seat for Comfort 

Purpos
e 

Extra legroom, perks More width, privacy 

Cost Starts at $20 Full fare of original seat 

Perks Free drinks, early 
boarding 

No additional perks 

Bookin
g 

Online or _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_ 

Call _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_ 

2.6 Refund and Cancellation for Extra Seats 

Extra seats follow the same rules as primary seats: 

● 24-hour cancellation (if booked 2+ days before departure) via _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

● Non-refundable tickets may incur fees after 24 hours, with credit issued. 
● Airline cancellations or waivers may allow full refunds. Call _[Ｇ]>（８６６） >６５８>５８９５>[

Ｇ]_. 

Part 3: United Airlines Upgrade Notification Process 



United Airlines offers upgrades to premium cabins like Premium Plus or Polaris Business Class 
through Complimentary Premier Upgrades (CPUs), MileagePlus Upgrade Awards, PlusPoints, 
or cash purchases. Understanding how United notifies you of an upgrade is key to securing a 
better seat. For assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.1 How United Processes Upgrades 

United’s upgrade process prioritizes passengers based on elite status, fare class, and upgrade 
type. The clearing order is: 

● United Global Services (invite-only elite status). 
● PlusPoints and MileagePlus Upgrade Awards. 
● Elite status holders (Premier 1K, Platinum, Gold, Silver). 
● Higher fare classes (e.g., Y, B, M before lower classes like W, S). 
● Chase United MileagePlus Club or Presidential Plus cardholders. 
● United Corporate Preferred members. 
● Chase United Cardmembers with $25,000+ annual spending. 

Upgrades may clear instantly for full-fare economy tickets (Y, B, or M for 1K members) if 
inventory (PZ or PN fare classes) is available. Otherwise, you’re waitlisted. For details, call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.2 Notification Process for Upgrades 

United Airlines has streamlined its upgrade notification process to enhance transparency and 
reduce physical touchpoints, especially since 2020. Here’s how you’re notified: 

● Email Notification: Once your upgrade clears, United sends an email confirming your 
new seat assignment. Ensure your email is updated in your MileagePlus account. 

● Text Message: If you opt-in for text notifications during booking or check-in, you’ll receive 
a text when your upgrade clears. You must enable this in your account settings. 

● Mobile App Update: The United app updates your boarding pass with the new seat 
assignment. A new feature (beta launched in 2025) allows you to view your upgrade 
waitlist position 30 days before departure, showing your rank and remaining seats. 
Update the app to access this. 

● Gate Notification: If your upgrade clears at the gate (common for CPUs), agents may call 
your name or update your boarding pass electronically. Check the app for real-time 
updates. 

To ensure notifications, opt-in for texts during booking, keep your app updated, and check your 
reservation via “My Trips.” For assistance, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.3 Timing of Upgrade Notifications 

Upgrade clearance depends on status and fare class: 



● Global Services and Premier 1K: May clear up to 96 or 72 hours before departure. 
● Premier Platinum/Gold: Typically 72 or 48 hours before departure. 
● Premier Silver or non-elite: Often at check-in or gate, 24 hours to 1 hour before 

departure. 

New waitlist requests for MileagePlus Upgrade Awards can be made up to 24 hours before 
departure, while PlusPoints requests can be made until the check-in cutoff. If not cleared by 
check-in, you’re added to the gate upgrade list. For clarification, call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:,] 

3.4 Tips to Increase Upgrade Chances 

To improve your chances and stay informed: 

● Earn Elite Status: Even Premier Silver members qualify for CPUs. Higher status (1K, 
Platinum) boosts priority. [Ref:] 

● Book Higher Fare Classes: Y, B, or M fares clear before lower classes like W or S. [Ref:] 
● Use the App: Check your waitlist position 30 days out and monitor for updates. [Ref:,] 
● Opt-In for Notifications: Enable text and email alerts during booking or check-in. [Ref:] 
● Call for Assistance: If your upgrade doesn’t clear or you need help, contact _[Ｇ]>（８６６） 

>６５８>５８９５>[Ｇ]_ 

3.5 Limitations and Considerations 

Upgrades are subject to availability, and United is known for limited inventory. Basic Economy 
(N) and award tickets (X, XN, YN) are ineligible for upgrades. PlusPoints expire at the end of the 
program year, so plan accordingly. For questions, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,] 

Practical Tips for Travelers 
Maximize your experience across both airlines: 

1. Book Early: Secure refundable fares or extra seats with American Airlines _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_) or higher fare classes with United (800) 864-8331). 

2. Use the 24-Hour Rule: Cancel American Airlines bookings within 24 hours for a full 
refund _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_). 

3. Monitor Travel Alerts: Check for American Airlines waivers _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_) or United upgrade status (800) 864-8331). 

4. Enable Notifications: Opt-in for United’s text/email alerts and update the app for upgrade 
updates. [Ref:] 

5. Consider Travel Insurance: Covers cancellation fees for non-refundable tickets. 

Real-Life Scenarios 



Scenario 1: You book an American Airlines flight and extra seat but cancel within 24 hours. 
Calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ secures a full refund. 
Scenario 2: American Airlines cancels your flight. You call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
a refund or rebooking. 
Scenario 3: On United, you’re a Premier Gold member waitlisted for a Polaris upgrade. You 
receive an email 48 hours before departure confirming your upgrade, updated in the app. [Ref:] 
Scenario 4: A hurricane prompts an American Airlines travel waiver. You cancel without penalty 
by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Frequently Asked Questions (FAQs) 
For more answers, contact American Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ or United 
Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ 

1. Can I cancel an American Airlines flight for free? Yes, within 24 hours (if booked 7+ days 
before departure), with refundable tickets, or if the airline cancels. Call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

2. How do I book an extra seat with American Airlines? Call _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_, as online booking isn’t available. 

3. How does United notify me of an upgrade? Via email, text (if opted-in), or app updates. 
Gate notifications may occur for last-minute clearances. Call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:] 

4. What if adjacent seats aren’t available for my extra seat? American Airlines agents may 
offer another flight or upgrade. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

5. Can I upgrade United’s Basic Economy? No, Basic Economy is ineligible. Call (800) 
864-8331 for eligible fares. [Ref:] 

Conclusion 
American Airlines and United Airlines offer robust options for flexible and comfortable travel. 
American Airlines’ penalty-free cancellation policies, including the 24-hour rule, refundable 
tickets, and travel waivers, ensure flexibility, while their extra seat option provides comfort for 
plus-size travelers or those seeking space. Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
assistance. United Airlines’ upgrade notification process, enhanced by email, text, and app 
updates, keeps you informed about premium cabin upgrades. For United queries, call _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_ Plan ahead, leverage these policies, and enjoy a seamless travel 
experience. 
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American Airlines Cancellation, Extra 
Seat, and United Airlines Upgrade 
Notification: Your Ultimate Travel Guide 
Traveling with major airlines like American Airlines and United Airlines comes with a range of 
flexible options to enhance your journey, whether you’re canceling a flight without penalty, 
adding an extra seat for comfort, or awaiting an upgrade to a premium cabin. Understanding 
these policies can save you time, money, and stress while ensuring a comfortable and seamless 
travel experience. This comprehensive guide covers American Airlines’ cancellation policies, 
their extra seat for comfort option, and United Airlines’ upgrade notification process. Packed 
with step-by-step instructions, cost breakdowns, and practical tips, this guide is your go-to 
resource for navigating these airline services. For assistance with American Airlines, contact _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, reach out at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]
_ 

Why Flexibility and Comfort Matter in Air Travel 
Airlines like American Airlines and United Airlines prioritize customer satisfaction by offering 
policies that cater to diverse traveler needs. Whether you’re a frequent flyer, a plus-size traveler, 
or someone with changing plans, these airlines provide options to cancel flights without fees, 
secure extra space, or move to a premium cabin with clear notifications. This guide combines 
in-depth insights into these processes, helping you make informed decisions. For American 
Airlines queries, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, contact _[Ｇ]>（８６６） 
>６５８>５８９５>[Ｇ]_ 

Part 1: Canceling Flights Without Penalty on American 
Airlines 
Canceling a flight without incurring penalties is a key concern for travelers. American Airlines 
offers several scenarios where you can cancel without fees, providing flexibility and peace of 
mind. Below, we explore the policies and procedures for penalty-free cancellations. For 
assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.1 The 24-Hour Risk-Free Cancellation Window 



Per U.S. Department of Transportation regulations, American Airlines allows passengers to 
cancel any flight within 24 hours of booking without penalty, provided the booking was made at 
least seven days before departure. This applies to all fare types, including non-refundable 
tickets. For help, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Key Points of the 24-Hour Rule: 

● Applies to bookings made directly through American Airlines’ website, app, or customer 
service at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

● Cancellations must occur within 24 hours of booking to avoid fees. 
● Full refunds, including taxes and fees, are issued to the original payment method within 

7-10 business days for credit cards. 
● Third-party bookings may not qualify unless the agency honors the same policy. 

To cancel, visit “Manage Trips” on the American Airlines website, use the mobile app, or call _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. If you need assistance navigating the process, contacting _[Ｇ]>
（８６６） >６５８>５８９５>[Ｇ]_ ensures prompt support. 

1.2 Refundable Tickets: Maximum Flexibility 

American Airlines offers refundable fares in First Class, Business Class, Premium Economy, 
and select Main Cabin tickets, allowing cancellations without penalty at any time before 
departure. These fares are pricier but ideal for flexible plans. For details, call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

Benefits of Refundable Tickets: 

● No cancellation fees, regardless of timing. 
● Refunds processed to the original payment method within 7-10 business days for credit 

cards or up to 20 days for other methods. 
● Perfect for business travelers or those with uncertain schedules. 

Check fare rules during booking to confirm refundability. For assistance, contact _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_. 

1.3 Airline-Initiated Changes and Cancellations 

If American Airlines cancels your flight, significantly changes your schedule (e.g., 4+ hours for 
domestic, 6+ hours for international), or alters your route or cabin class, you can cancel without 
penalty. For support, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Eligible Scenarios: 

● Flight cancellations: Choose a full refund or rebook without fees. 
● Significant schedule changes: Qualifies for penalty-free cancellation. 
● Route or cabin changes: Cancel if rerouted or downgraded. 



Use the self-service re-accommodation tool or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request 
a refund or rebook. 

1.4 Special Circumstances for Fee Waivers 

American Airlines may waive fees for medical emergencies, bereavement, or military orders, 
reviewed case-by-case with documentation. To request a waiver, call _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

Examples: 

● Medical emergencies: Submit a doctor’s note. 
● Bereavement: Provide documentation for a family member’s passing. 
● Military orders: Active-duty personnel may cancel without penalty. 

Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to initiate a waiver request and allow time for review. 

1.5 Travel Waivers for External Factors 

Travel waivers are issued for disruptions like weather, health crises, or travel bans, allowing 
penalty-free cancellations. Check the travel alerts page or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Common Triggers: 

● Weather: Hurricanes, blizzards, etc. 
● Health crises: E.g., COVID-19 policies. 
● Government regulations: Travel bans. 

Cancel or rebook online, via the app, or by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

1.6 How to Cancel Without Penalty 

Steps to cancel without penalty: 

1. Confirm eligibility (24-hour rule, refundable ticket, airline changes, or waivers). Call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ for clarity. 

2. Access your booking via “Manage Trips,” the app, or _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
3. Cancel, ensuring no fees apply. 
4. Request a refund (automatic online) or submit documentation via _[Ｇ]>（８６６） >６５８>５

８９５>[Ｇ]_. 
5. Monitor refund status; contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ if delayed. 

Part 2: Adding an Extra Seat for Comfort on American 
Airlines 



For travelers seeking more space or privacy, American Airlines allows purchasing an extra seat 
(“XTRASEAT” or “EXST”). This is ideal for plus-size travelers, those with medical needs, or 
anyone wanting extra room. For booking, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.1 Why Add an Extra Seat? 

An extra seat enhances comfort and privacy. For more information, contact _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_. 

Benefits: 

● More space to stretch out or work. 
● Privacy with an empty adjacent seat. 
● Comfort for plus-size travelers or those needing seatbelt extenders. 
● Protection for delicate items (e.g., musical instruments). 

2.2 Extra Seat Policy 

If a passenger extends beyond the armrest, requires a seatbelt extender, or cannot lower both 
armrests, an extra seat may be required for safety and comfort. For details, call _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_. 

Policy Highlights: 

● Extra seat priced at the same fare as the primary seat if booked together. 
● No additional AAdvantage miles or baggage allowances. 
● Booked under the same reservation (e.g., JOHN BROWN EXST BROWN). 
● Requires calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_, as online booking isn’t available. 

2.3 How to Book an Extra Seat 

Steps to book: 

1. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request an “XTRASEAT.” 
2. Provide flight details and cabin class. 
3. Confirm pricing (matches primary seat fare). 
4. Ensure adjacent seats under the same PNR. 
5. Check in both seats to avoid reassignment. For issues, call _[Ｇ]>（８６６） >６５８>５８９５

>[Ｇ]_. 

If adjacent seats are unavailable, agents may offer another flight or upgrade. Contact _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_. 

2.4 Costs of an Extra Seat 



Costs match the primary seat’s fare (e.g., $150 Main Cabin seat = $150 extra seat). For a 
quote, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

2.5 Main Cabin Extra vs. Extra Seat 

Main Cabin Extra (MCE) offers legroom and perks, while an extra seat provides width and 
privacy. Compare below or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Feature Main Cabin Extra Extra Seat for Comfort 

Purpos
e 

Extra legroom, perks More width, privacy 

Cost Starts at $20 Full fare of original seat 

Perks Free drinks, early 
boarding 

No additional perks 

Bookin
g 

Online or _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_ 

Call _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_ 

2.6 Refund and Cancellation for Extra Seats 

Extra seats follow the same rules as primary seats: 

● 24-hour cancellation (if booked 2+ days before departure) via _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 

● Non-refundable tickets may incur fees after 24 hours, with credit issued. 
● Airline cancellations or waivers may allow full refunds. Call _[Ｇ]>（８６６） >６５８>５８９５>[

Ｇ]_. 

Part 3: United Airlines Upgrade Notification Process 
United Airlines offers upgrades to premium cabins like Premium Plus or Polaris Business Class 
through Complimentary Premier Upgrades (CPUs), MileagePlus Upgrade Awards, PlusPoints, 
or cash purchases. Understanding how United notifies you of an upgrade is key to securing a 
better seat. For assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.1 How United Processes Upgrades 

United’s upgrade process prioritizes passengers based on elite status, fare class, and upgrade 
type. The clearing order is: 

● United Global Services (invite-only elite status). 
● PlusPoints and MileagePlus Upgrade Awards. 



● Elite status holders (Premier 1K, Platinum, Gold, Silver). 
● Higher fare classes (e.g., Y, B, M before lower classes like W, S). 
● Chase United MileagePlus Club or Presidential Plus cardholders. 
● United Corporate Preferred members. 
● Chase United Cardmembers with $25,000+ annual spending. 

Upgrades may clear instantly for full-fare economy tickets (Y, B, or M for 1K members) if 
inventory (PZ or PN fare classes) is available. Otherwise, you’re waitlisted. For details, call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.2 Notification Process for Upgrades 

United Airlines has streamlined its upgrade notification process to enhance transparency and 
reduce physical touchpoints, especially since 2020. Here’s how you’re notified: 

● Email Notification: Once your upgrade clears, United sends an email confirming your 
new seat assignment. Ensure your email is updated in your MileagePlus account. 

● Text Message: If you opt-in for text notifications during booking or check-in, you’ll receive 
a text when your upgrade clears. You must enable this in your account settings. 

● Mobile App Update: The United app updates your boarding pass with the new seat 
assignment. A new feature (beta launched in 2025) allows you to view your upgrade 
waitlist position 30 days before departure, showing your rank and remaining seats. 
Update the app to access this. 

● Gate Notification: If your upgrade clears at the gate (common for CPUs), agents may call 
your name or update your boarding pass electronically. Check the app for real-time 
updates. 

To ensure notifications, opt-in for texts during booking, keep your app updated, and check your 
reservation via “My Trips.” For assistance, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 

3.3 Timing of Upgrade Notifications 

Upgrade clearance depends on status and fare class: 

● Global Services and Premier 1K: May clear up to 96 or 72 hours before departure. 
● Premier Platinum/Gold: Typically 72 or 48 hours before departure. 
● Premier Silver or non-elite: Often at check-in or gate, 24 hours to 1 hour before 

departure. 

New waitlist requests for MileagePlus Upgrade Awards can be made up to 24 hours before 
departure, while PlusPoints requests can be made until the check-in cutoff. If not cleared by 
check-in, you’re added to the gate upgrade list. For clarification, call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:,] 

3.4 Tips to Increase Upgrade Chances 



To improve your chances and stay informed: 

● Earn Elite Status: Even Premier Silver members qualify for CPUs. Higher status (1K, 
Platinum) boosts priority. [Ref:] 

● Book Higher Fare Classes: Y, B, or M fares clear before lower classes like W or S. [Ref:] 
● Use the App: Check your waitlist position 30 days out and monitor for updates. [Ref:,] 
● Opt-In for Notifications: Enable text and email alerts during booking or check-in. [Ref:] 
● Call for Assistance: If your upgrade doesn’t clear or you need help, contact _[Ｇ]>（８６６） 

>６５８>５８９５>[Ｇ]_ 

3.5 Limitations and Considerations 

Upgrades are subject to availability, and United is known for limited inventory. Basic Economy 
(N) and award tickets (X, XN, YN) are ineligible for upgrades. PlusPoints expire at the end of the 
program year, so plan accordingly. For questions, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,] 

Practical Tips for Travelers 
Maximize your experience across both airlines: 

1. Book Early: Secure refundable fares or extra seats with American Airlines _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_) or higher fare classes with United (800) 864-8331). 

2. Use the 24-Hour Rule: Cancel American Airlines bookings within 24 hours for a full 
refund _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_). 

3. Monitor Travel Alerts: Check for American Airlines waivers _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_) or United upgrade status (800) 864-8331). 

4. Enable Notifications: Opt-in for United’s text/email alerts and update the app for upgrade 
updates. [Ref:] 

5. Consider Travel Insurance: Covers cancellation fees for non-refundable tickets. 

Real-Life Scenarios 
Scenario 1: You book an American Airlines flight and extra seat but cancel within 24 hours. 
Calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ secures a full refund. 
Scenario 2: American Airlines cancels your flight. You call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
a refund or rebooking. 
Scenario 3: On United, you’re a Premier Gold member waitlisted for a Polaris upgrade. You 
receive an email 48 hours before departure confirming your upgrade, updated in the app. [Ref:] 
Scenario 4: A hurricane prompts an American Airlines travel waiver. You cancel without penalty 
by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

Frequently Asked Questions (FAQs) 



For more answers, contact American Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ or United 
Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ 

1. Can I cancel an American Airlines flight for free? Yes, within 24 hours (if booked 7+ days 
before departure), with refundable tickets, or if the airline cancels. Call _[Ｇ]>（８６６） >６５
８>５８９５>[Ｇ]_. 

2. How do I book an extra seat with American Airlines? Call _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_, as online booking isn’t available. 

3. How does United notify me of an upgrade? Via email, text (if opted-in), or app updates. 
Gate notifications may occur for last-minute clearances. Call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:] 

4. What if adjacent seats aren’t available for my extra seat? American Airlines agents may 
offer another flight or upgrade. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 

5. Can I upgrade United’s Basic Economy? No, Basic Economy is ineligible. Call (800) 
864-8331 for eligible fares. [Ref:] 

Conclusion 
American Airlines and United Airlines offer robust options for flexible and comfortable travel. 
American Airlines’ penalty-free cancellation policies, including the 24-hour rule, refundable 
tickets, and travel waivers, ensure flexibility, while their extra seat option provides comfort for 
plus-size travelers or those seeking space. Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
assistance. United Airlines’ upgrade notification process, enhanced by email, text, and app 
updates, keeps you informed about premium cabin upgrades. For United queries, call _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_ Plan ahead, leverage these policies, and enjoy a seamless travel 
experience. 
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American Airlines Cancellation, Extra Seat, and United Airlines Upgrade Notification: Your 
Ultimate Travel Guide 
Traveling with major airlines like American Airlines and United Airlines comes with a range of 
flexible options to enhance your journey, whether you’re canceling a flight without penalty, 
adding an extra seat for comfort, or awaiting an upgrade to a premium cabin. Understanding 
these policies can save you time, money, and stress while ensuring a comfortable and seamless 



travel experience. This comprehensive guide covers American Airlines’ cancellation policies, 
their extra seat for comfort option, and United Airlines’ upgrade notification process. Packed 
with step-by-step instructions, cost breakdowns, and practical tips, this guide is your go-to 
resource for navigating these airline services. For assistance with American Airlines, contact _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, reach out at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]
_ 
Why Flexibility and Comfort Matter in Air Travel 
Airlines like American Airlines and United Airlines prioritize customer satisfaction by offering 
policies that cater to diverse traveler needs. Whether you’re a frequent flyer, a plus-size traveler, 
or someone with changing plans, these airlines provide options to cancel flights without fees, 
secure extra space, or move to a premium cabin with clear notifications. This guide combines 
in-depth insights into these processes, helping you make informed decisions. For American 
Airlines queries, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_; for United Airlines, contact _[Ｇ]>（８６６） 
>６５８>５８９５>[Ｇ]_ 
Part 1: Canceling Flights Without Penalty on American Airlines 
Canceling a flight without incurring penalties is a key concern for travelers. American Airlines 
offers several scenarios where you can cancel without fees, providing flexibility and peace of 
mind. Below, we explore the policies and procedures for penalty-free cancellations. For 
assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
1.1 The 24-Hour Risk-Free Cancellation Window 
Per U.S. Department of Transportation regulations, American Airlines allows passengers to 
cancel any flight within 24 hours of booking without penalty, provided the booking was made at 
least seven days before departure. This applies to all fare types, including non-refundable 
tickets. For help, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
Key Points of the 24-Hour Rule: 
 
Applies to bookings made directly through American Airlines’ website, app, or customer service 
at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
Cancellations must occur within 24 hours of booking to avoid fees. 
Full refunds, including taxes and fees, are issued to the original payment method within 7-10 
business days for credit cards. 
Third-party bookings may not qualify unless the agency honors the same policy. 
 
To cancel, visit “Manage Trips” on the American Airlines website, use the mobile app, or call _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. If you need assistance navigating the process, contacting _[Ｇ]>
（８６６） >６５８>５８９５>[Ｇ]_ ensures prompt support. 
1.2 Refundable Tickets: Maximum Flexibility 
American Airlines offers refundable fares in First Class, Business Class, Premium Economy, 
and select Main Cabin tickets, allowing cancellations without penalty at any time before 
departure. These fares are pricier but ideal for flexible plans. For details, call _[Ｇ]>（８６６） >６５８
>５８９５>[Ｇ]_. 
Benefits of Refundable Tickets: 
 
No cancellation fees, regardless of timing. 



Refunds processed to the original payment method within 7-10 business days for credit cards or 
up to 20 days for other methods. 
Perfect for business travelers or those with uncertain schedules. 
 
Check fare rules during booking to confirm refundability. For assistance, contact _[Ｇ]>（８６６） >
６５８>５８９５>[Ｇ]_. 
1.3 Airline-Initiated Changes and Cancellations 
If American Airlines cancels your flight, significantly changes your schedule (e.g., 4+ hours for 
domestic, 6+ hours for international), or alters your route or cabin class, you can cancel without 
penalty. For support, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
Eligible Scenarios: 
 
Flight cancellations: Choose a full refund or rebook without fees. 
Significant schedule changes: Qualifies for penalty-free cancellation. 
Route or cabin changes: Cancel if rerouted or downgraded. 
 
Use the self-service re-accommodation tool or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request a 
refund or rebook. 
1.4 Special Circumstances for Fee Waivers 
American Airlines may waive fees for medical emergencies, bereavement, or military orders, 
reviewed case-by-case with documentation. To request a waiver, call _[Ｇ]>（８６６） >６５８>５８９
５>[Ｇ]_. 
Examples: 
 
Medical emergencies: Submit a doctor’s note. 
Bereavement: Provide documentation for a family member’s passing. 
Military orders: Active-duty personnel may cancel without penalty. 
 
Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to initiate a waiver request and allow time for review. 
1.5 Travel Waivers for External Factors 
Travel waivers are issued for disruptions like weather, health crises, or travel bans, allowing 
penalty-free cancellations. Check the travel alerts page or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
Common Triggers: 
 
Weather: Hurricanes, blizzards, etc. 
Health crises: E.g., COVID-19 policies. 
Government regulations: Travel bans. 
 
Cancel or rebook online, via the app, or by calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
1.6 How to Cancel Without Penalty 
Steps to cancel without penalty: 
 
Confirm eligibility (24-hour rule, refundable ticket, airline changes, or waivers). Call _[Ｇ]>（８６６） 
>６５８>５８９５>[Ｇ]_ for clarity. 



Access your booking via “Manage Trips,” the app, or _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
Cancel, ensuring no fees apply. 
Request a refund (automatic online) or submit documentation via _[Ｇ]>（８６６） >６５８>５８９５>[
Ｇ]_. 
Monitor refund status; contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ if delayed. 
 
Part 2: Adding an Extra Seat for Comfort on American Airlines 
For travelers seeking more space or privacy, American Airlines allows purchasing an extra seat 
(“XTRASEAT” or “EXST”). This is ideal for plus-size travelers, those with medical needs, or 
anyone wanting extra room. For booking, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
2.1 Why Add an Extra Seat? 
An extra seat enhances comfort and privacy. For more information, contact _[Ｇ]>（８６６） >６５８>
５８９５>[Ｇ]_. 
Benefits: 
 
More space to stretch out or work. 
Privacy with an empty adjacent seat. 
Comfort for plus-size travelers or those needing seatbelt extenders. 
Protection for delicate items (e.g., musical instruments). 
 
2.2 Extra Seat Policy 
If a passenger extends beyond the armrest, requires a seatbelt extender, or cannot lower both 
armrests, an extra seat may be required for safety and comfort. For details, call _[Ｇ]>（８６６） >６
５８>５８９５>[Ｇ]_. 
Policy Highlights: 
 
Extra seat priced at the same fare as the primary seat if booked together. 
No additional AAdvantage miles or baggage allowances. 
Booked under the same reservation (e.g., JOHN BROWN EXST BROWN). 
Requires calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_, as online booking isn’t available. 
 
2.3 How to Book an Extra Seat 
Steps to book: 
 
Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ to request an “XTRASEAT.” 
Provide flight details and cabin class. 
Confirm pricing (matches primary seat fare). 
Ensure adjacent seats under the same PNR. 
Check in both seats to avoid reassignment. For issues, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
 
If adjacent seats are unavailable, agents may offer another flight or upgrade. Contact _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_. 
2.4 Costs of an Extra Seat 



Costs match the primary seat’s fare (e.g., $150 Main Cabin seat = $150 extra seat). For a 
quote, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
2.5 Main Cabin Extra vs. Extra Seat 
Main Cabin Extra (MCE) offers legroom and perks, while an extra seat provides width and 
privacy. Compare below or call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
 
 
 
Feature 
Main Cabin Extra 
Extra Seat for Comfort 
 
 
 
Purpose 
Extra legroom, perks 
More width, privacy 
 
 
Cost 
Starts at $20 
Full fare of original seat 
 
 
Perks 
Free drinks, early boarding 
No additional perks 
 
 
Booking 
Online or _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ 
Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ 
 
 
2.6 Refund and Cancellation for Extra Seats 
Extra seats follow the same rules as primary seats: 
 
24-hour cancellation (if booked 2+ days before departure) via _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
Non-refundable tickets may incur fees after 24 hours, with credit issued. 
Airline cancellations or waivers may allow full refunds. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
 
Part 3: United Airlines Upgrade Notification Process 
United Airlines offers upgrades to premium cabins like Premium Plus or Polaris Business Class 
through Complimentary Premier Upgrades (CPUs), MileagePlus Upgrade Awards, PlusPoints, 



or cash purchases. Understanding how United notifies you of an upgrade is key to securing a 
better seat. For assistance, contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 
3.1 How United Processes Upgrades 
United’s upgrade process prioritizes passengers based on elite status, fare class, and upgrade 
type. The clearing order is: 
 
United Global Services (invite-only elite status). 
PlusPoints and MileagePlus Upgrade Awards. 
Elite status holders (Premier 1K, Platinum, Gold, Silver). 
Higher fare classes (e.g., Y, B, M before lower classes like W, S). 
Chase United MileagePlus Club or Presidential Plus cardholders. 
United Corporate Preferred members. 
Chase United Cardmembers with $25,000+ annual spending. 
 
Upgrades may clear instantly for full-fare economy tickets (Y, B, or M for 1K members) if 
inventory (PZ or PN fare classes) is available. Otherwise, you’re waitlisted. For details, call _[Ｇ]
>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 
3.2 Notification Process for Upgrades 
United Airlines has streamlined its upgrade notification process to enhance transparency and 
reduce physical touchpoints, especially since 2020. Here’s how you’re notified: 
 
Email Notification: Once your upgrade clears, United sends an email confirming your new seat 
assignment. Ensure your email is updated in your MileagePlus account. 
Text Message: If you opt-in for text notifications during booking or check-in, you’ll receive a text 
when your upgrade clears. You must enable this in your account settings. 
Mobile App Update: The United app updates your boarding pass with the new seat assignment. 
A new feature (beta launched in 2025) allows you to view your upgrade waitlist position 30 days 
before departure, showing your rank and remaining seats. Update the app to access this. 
Gate Notification: If your upgrade clears at the gate (common for CPUs), agents may call your 
name or update your boarding pass electronically. Check the app for real-time updates. 
 
To ensure notifications, opt-in for texts during booking, keep your app updated, and check your 
reservation via “My Trips.” For assistance, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,,] 
3.3 Timing of Upgrade Notifications 
Upgrade clearance depends on status and fare class: 
 
Global Services and Premier 1K: May clear up to 96 or 72 hours before departure. 
Premier Platinum/Gold: Typically 72 or 48 hours before departure. 
Premier Silver or non-elite: Often at check-in or gate, 24 hours to 1 hour before departure. 
 
New waitlist requests for MileagePlus Upgrade Awards can be made up to 24 hours before 
departure, while PlusPoints requests can be made until the check-in cutoff. If not cleared by 
check-in, you’re added to the gate upgrade list. For clarification, call _[Ｇ]>（８６６） >６５８>５８９５
>[Ｇ]_ [Ref:,] 



3.4 Tips to Increase Upgrade Chances 
To improve your chances and stay informed: 
 
Earn Elite Status: Even Premier Silver members qualify for CPUs. Higher status (1K, Platinum) 
boosts priority. [Ref:] 
Book Higher Fare Classes: Y, B, or M fares clear before lower classes like W or S. [Ref:] 
Use the App: Check your waitlist position 30 days out and monitor for updates. [Ref:,] 
Opt-In for Notifications: Enable text and email alerts during booking or check-in. [Ref:] 
Call for Assistance: If your upgrade doesn’t clear or you need help, contact _[Ｇ]>（８６６） >６５８>
５８９５>[Ｇ]_ 
 
3.5 Limitations and Considerations 
Upgrades are subject to availability, and United is known for limited inventory. Basic Economy 
(N) and award tickets (X, XN, YN) are ineligible for upgrades. PlusPoints expire at the end of the 
program year, so plan accordingly. For questions, call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:,] 
Practical Tips for Travelers 
Maximize your experience across both airlines: 
 
Book Early: Secure refundable fares or extra seats with American Airlines _[Ｇ]>（８６６） >６５８>
５８９５>[Ｇ]_) or higher fare classes with United (800) 864-8331). 
Use the 24-Hour Rule: Cancel American Airlines bookings within 24 hours for a full refund _[Ｇ]>
（８６６） >６５８>５８９５>[Ｇ]_). 
Monitor Travel Alerts: Check for American Airlines waivers _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_) or 
United upgrade status (800) 864-8331). 
Enable Notifications: Opt-in for United’s text/email alerts and update the app for upgrade 
updates. [Ref:] 
Consider Travel Insurance: Covers cancellation fees for non-refundable tickets. 
 
Real-Life Scenarios 
Scenario 1: You book an American Airlines flight and extra seat but cancel within 24 hours. 
Calling _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ secures a full refund.Scenario 2: American Airlines 
cancels your flight. You call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for a refund or rebooking.Scenario 
3: On United, you’re a Premier Gold member waitlisted for a Polaris upgrade. You receive an 
email 48 hours before departure confirming your upgrade, updated in the app. [Ref:]Scenario 4: 
A hurricane prompts an American Airlines travel waiver. You cancel without penalty by calling _[
Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
Frequently Asked Questions (FAQs) 
For more answers, contact American Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ or United 
Airlines at _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ 
 
Can I cancel an American Airlines flight for free? Yes, within 24 hours (if booked 7+ days before 
departure), with refundable tickets, or if the airline cancels. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]
_. 



How do I book an extra seat with American Airlines? Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_, as 
online booking isn’t available. 
How does United notify me of an upgrade? Via email, text (if opted-in), or app updates. Gate 
notifications may occur for last-minute clearances. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ [Ref:] 
What if adjacent seats aren’t available for my extra seat? American Airlines agents may offer 
another flight or upgrade. Call _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_. 
Can I upgrade United’s Basic Economy? No, Basic Economy is ineligible. Call (800) 864-8331 
for eligible fares. [Ref:] 
 
Conclusion 
American Airlines and United Airlines offer robust options for flexible and comfortable travel. 
American Airlines’ penalty-free cancellation policies, including the 24-hour rule, refundable 
tickets, and travel waivers, ensure flexibility, while their extra seat option provides comfort for 
plus-size travelers or those seeking space. Contact _[Ｇ]>（８６６） >６５８>５８９５>[Ｇ]_ for 
assistance. United Airlines’ upgrade notification process, enhanced by email, text, and app 
updates, keeps you informed about premium cabin upgrades. For United queries, call _[Ｇ]>（８６
６） >６５８>５８９５>[Ｇ]_ Plan ahead, leverage these policies, and enjoy a seamless travel 
experience. 
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