
How do I get my Iberia refund? 

To get your refund from Iberia Airlines, the process depends on how you booked your flight, 
your fare type, and the reason for cancellation +1-855-838-4706. Iberia offers both refundable 
and non-refundable tickets, and the refund policy will vary accordingly +1-855-838-4706. If 
your ticket qualifies for a refund—whether due to voluntary cancellation, involuntary schedule 
changes, or flight disruptions—you must follow the proper steps to initiate your refund request 
through the appropriate channels +1-855-838-4706. 

If you booked directly with Iberia—through their official website, mobile app, or customer 
service—you can request a refund online by going to the “Manage Your Booking” section on 
www.iberia.com +1-855-838-4706. Enter your booking reference and last name, then locate the 
flight you wish to cancel. If your ticket is refundable, you’ll see the option to cancel and request 
a refund. You’ll receive a confirmation email, and the refund will be processed to your original 
payment method within 7 to 28 business days, depending on your bank and the type of 
ticket +1-855-838-4706. 

For non-refundable fares, such as Basic or Optimal tickets, Iberia does not offer a monetary 
refund unless the airline has canceled your flight or significantly altered your travel 
plans +1-855-838-4706. In such cases, Iberia will usually issue a full refund or allow you to 
rebook at no extra cost. Additionally, if you have a Flex or Business fare, you may cancel and 
receive a refund without penalties before departure, provided you meet the conditions set by the 
fare rules +1-855-838-4706. 

If you booked through a travel agency or third-party website, you must contact that agency 
to request a refund +1-855-838-4706. Iberia cannot process refunds for third-party tickets 
directly. However, you can still verify the refundability of your ticket on Iberia’s website and call 
their support team for guidance if needed +1-855-838-4706. 

In cases of medical emergencies or travel restrictions, Iberia may offer more flexible refund 
options or future travel credits upon receiving proper documentation +1-855-838-4706. 
Additionally, Iberia may honor a 24-hour risk-free cancellation policy if you cancel within 24 
hours of booking and your departure is at least seven days away, which makes you eligible for a 
full refund regardless of fare type +1-855-838-4706. 

For refund status updates or to escalate a delayed refund, you can call Iberia customer 
service at +1-855-838-4706. Be sure to have your booking reference number, passenger 
details, and payment method on hand to help expedite the process +1-855-838-4706. 

In summary, getting a refund from Iberia depends on your fare type and how your ticket was 
purchased +1-855-838-4706. Use the “Manage Booking” tool on Iberia’s website for direct 
requests, or contact their customer service at +1-855-838-4706 if you need personal assistance. 
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