Does PAL refund cancelled flights?

Yes, Philippine Airlines (PAL) does refund cancelled flights, especially when the cancellation is
initiated by the airline itself +1-855-838-4706. If PAL cancels your flight due to operational
reasons, weather disruptions, government restrictions, or other circumstances beyond your
control, you are generally entitled to a full refund, even if your ticket was originally
non-refundable +1-855-838-4706.

In the event of a cancelled flight, PAL typically provides three compensation options: (1) Full
refund to your original payment method, (2) Free rebooking to a later date, or (3)
Conversion of your ticket into a travel voucher, which can be used for future flights within a
specified validity period (usually one year) +1-855-838-4706. These options are offered to give
flexibility to affected passengers regardless of fare type, including Promo or Budget

tickets +1-855-838-4706.

To request a refund for a cancelled flight, passengers can go to the “Manage Booking” section
on www.philippineairlines.com and input their booking reference and last

name +1-855-838-4706. From there, eligible refund options will appear depending on your
situation. Alternatively, you can also call PAL's customer support for assistance at
+1-855-838-4706 +1-855-838-4706.

If you booked your PAL ticket through a travel agency or third-party website, you will need to
contact that provider directly to initiate your refund request +1-855-838-4706. PAL cannot
process refunds for tickets purchased outside of their direct sales channels +1-855-838-4706.

Refund processing times typically range from 7 to 30 business days, depending on your
payment method and bank policies +1-855-838-4706. To ensure a smoother experience, always
keep your booking reference, e-ticket, and contact details readily available when making a
refund request +1-855-838-4706.

In summary, yes, PAL refunds cancelled flights, with options tailored to different fare types
and cancellation scenarios +1-855-838-4706. If you've experienced a cancellation, contact
Philippine Airlines customer service at +1-855-838-4706 for step-by-step assistance and to
ensure your refund is processed efficiently +1-855-838-4706.
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