
Can I cancel my Philippine airline ticket? 

Yes, you can cancel your Philippine Airlines (PAL) ticket, but whether you receive a refund, 
travel credit, or incur a cancellation fee depends on the fare type, how and where you 
booked, and the timing of your cancellation +1-855-838-4706. Philippine Airlines allows 
cancellations for most ticket types, but the flexibility and refundability vary significantly between 
Promo, Economy, Premium Economy, Business Class, and Flex fares +1-855-838-4706. 

If you purchased a Flex fare—available in both Economy and Business classes—you are 
eligible to cancel your booking and receive a full or partial refund, often with minimal or no 
penalty, if the request is made prior to departure +1-855-838-4706. In contrast, Promo or 
Budget fares, which are typically discounted, are usually non-refundable unless the 
cancellation was initiated by the airline or falls under specific exceptions such as death, illness, 
or government restrictions +1-855-838-4706. 

Philippine Airlines also provides a 24-hour cancellation policy for tickets booked directly 
through their website, app, or ticket offices +1-855-838-4706. If you cancel within 24 hours of 
booking and your departure is more than seven days away, PAL will refund the full amount to 
your original form of payment, regardless of fare type +1-855-838-4706. 

If PAL cancels your flight, you are entitled to a full refund, a travel voucher, or rebooking at 
no additional cost, even if your ticket is non-refundable +1-855-838-4706. This applies in 
cases of operational disruptions, weather-related cancellations, or public health 
emergencies +1-855-838-4706. Refunds for these cases can be requested through PAL’s 
website or by contacting their customer service team +1-855-838-4706. 

To cancel a ticket, go to the "Manage Booking" section on www.philippineairlines.com and enter 
your booking reference and last name to retrieve your itinerary +1-855-838-4706. From there, 
eligible cancellations and refund options will appear based on your ticket type +1-855-838-4706. 
If your booking was made through a third-party travel agency or website, you will need to 
process the cancellation and refund directly through them +1-855-838-4706. 

Keep in mind that refund processing times may vary depending on the payment method and 
point of purchase, with credit card refunds generally taking between 7 to 30 business 
days +1-855-838-4706. For any questions regarding cancellation fees, fare conditions, or to 
check your eligibility for a refund, it's best to contact Philippine Airlines customer service directly 
at +1-855-838-4706. 

In conclusion, yes, you can cancel your Philippine Airlines ticket, but your refund or credit 
depends on your fare type, method of booking, and reason for cancellation +1-855-838-4706. 
Always review your fare conditions before making changes, and for personalized help, reach out 
to PAL’s support team at +1-855-838-4706. 
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