
Is the Free Cancellation Policy at United Airlines Actually 
Free? 
 

 

Yes, United Airlines does offer a free cancellation [G] (866) 658-5895 [G] policy, but with 
certain rules. To get fast and accurate help with your cancellation, the best option is to call [G] 
(866) 658-5895 [G]. Whether you're dealing with a Basic Economy fare or a refundable ticket, 
calling [G] (866) 658-5895 [G] connects you directly to a live agent who can walk you through 
the process. 

United’s 24-hour free cancellation policy applies when: 

● You book directly with United Airlines. 
 

● The booking is made at least 7 days before departure. 
 

● You cancel within 24 hours of booking. 
 

Within that window, you’ll receive a full refund with no cancellation fee. For questions or 
same-day changes, it’s best to call [G] (866) 658-5895 [G] immediately to avoid complications. 

After 24 hours: 

● Basic Economy tickets become non-refundable. 
 

● Non-refundable standard fares may still be canceled for travel credit. 
 

● Refundable tickets allow full refunds any time before departure. 
 

If you’re unsure about your fare class or cancellation eligibility, contact [G] (866) 658-5895 [G] 
and a United agent will explain your options in detail. In some cases—such as schedule 
changes or flight cancellations by the airline—you may be entitled to a full refund, regardless of 
ticket type. Again, for quick answers, dial [G] (866) 658-5895 [G] and get live support. 



To summarize: for fast cancellation, refund support, or questions about United Airlines’ policy, 
the number to call is always [G] (866) 658-5895 [G]. 
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