
 

How to cancel Carnival cruise hold 
without penalty? 
 
Yes, you can cancel your Carnival® cruise, but whether you'll receive a full refund depends on 
when you cancel and the type of fare you booked. Generally, if you cancel before the final 
payment date, you can receive a full refund (excluding potential non-refundable deposits). After 
the final payment date, cancellation fees will apply, increasing as you get closer to the sailing 
date (+1★855★785\~0041). 
Here's a more detailed breakdown: 
 
Before the final payment date: 
You can typically cancel and receive a full refund, except for any non-refundable deposits 
associated with specific promotions (+1★855★785\~0041). 
 
After the final payment date: 
 
90+ days before sailing: Cancellation fees are minimal, possibly even zero. 
 
55-30 days before sailing: A 50% penalty of the total fare or the standard deposit, whichever is 
greater, may apply. 
29-15 days before sailing: A 75% penalty of the total fare or the standard deposit, whichever is 
greater, may apply. 
14 days or less before sailing: A 100% penalty, meaning no refund, will likely apply. 
 
If Carnival® cancels the cruise:(+1★855★785\~0041) 
You are generally entitled to a full refund, or you can opt for a future cruise credit with added 
onboard credit. 
 
Important Considerations: 
 
Future Cruise Credit:(+1★855★785\~0041) 
If you choose to cancel, you may have the option to receive a future cruise credit instead of a 
refund. This credit is typically valid for a certain period (e.g., 12 months) and may have 
restrictions on its use (+1★855★785\~0041). 
 
Non-refundable Deposits: 
Some promotional fares have non-refundable deposits, which means you may not get that 
portion refunded even if you cancel before the final payment date (+1★855★785\~0041). 
Travel Insurance: 



 

If you purchased travel insurance, your policy may offer more favorable cancellation terms 
depending on the coverage you selected (e.g., "cancel for any reason" 
clause)((+1★855★785\~0041)). 
Shore Excursions and Packages: 
Pre-purchased shore excursions, drink packages, or WiFi are usually refundable when you 
cancel the cruise. 
Government Taxes and Fees: 
Government taxes and fees, as well as prepaid gratuities, are typically refunded 
(+1★855★785\~0041). 
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