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SYDNEY ZOO PTY LTD SUBMISSION TO INDEPENDENT PLANNING COMMISSION 

 
Sydney Zoo is providing this submission to the Independent Planning Commission in order to clarify a 
number of issues that have been raised in relation to Sydney Zoo’s application to modify development 
consent SSD 7228 pursuant to MOD 3: Clarification of Operating Hours. 
 

Purpose of the Proposed Modification 
 
The intent of the proposed modification is to clarify the permissible times for operational activities of 
Sydney Zoo, including the provision of a range of specialist, unique animal experiences and 
interactions.   
 
The modification is required because the original development consent included a simple condition 
(B10) which stipulated a set of ‘hours of operation’ that was 9am to 6pm (except in summer months 
when the hours are extended to 10pm).   
 
This provision captured the general admissions period for the zoo, which Sydney Zoo is not seeking to 
change, but no provision was made for: 

1. Incidental access for deliveries, emergencies etc 

2. Pre-opening site preparations, like exhibit cleaning, food preparation etc 



 
 

3. Events, including charitable functions, both breakfasts and after hours 

4. Private tours, in line with other zoos 
 

As Sydney Zoo has moved closer to opening, we have developed detailed operational plans which have 
highlighted the need for the proposed changes to condition B10. 
 

Differentiation Conditions 
 
Opposition has been raised to the modification on the premise that it is seeking to circumvent the 
differentiation obligations that the Planning Assessment Commission (PAC) required under the Sydney 
Zoo development consent.   
 
Sydney Zoo has provided an overview of the facility which we are constructing to the IPC by video.  
Sydney Zoo contends that the differentiation between our facility and other tourism offerings is 
manifest.  The scale of the Sydney Zoo facility and the level of investment in developing a full service, 
exotic species facility make it self-evident that Sydney Zoo will be a world class, full-service zoo of 
comparable scope and scale to other major zoos such as Taronga Zoo and Melbourne Zoo.  
 
As a full-service facility, Sydney Zoo will have broad appeal to a number of market segments including 
those seeking an Australiana experience presented in the context of an Aboriginal cultural experience. 
 
During the initial development application period both the DP&E and the PAC undertook an exhaustive 
process of assessment of the potential impacts of Sydney Zoo in the area, which resulted in a number 
of consent conditions that Sydney Zoo respects and intends to abide by.  These conditions included a 
series of specific measures that will ensure differentiation even within the Australiana section of our 
zoo. 
 
The application does not seek to amend any consent condition that was included in the original 
development consent for the purpose of ensuring differentiation between Sydney Zoo from other 
facilities.  Those conditions all remain in place and must be complied with by Sydney Zoo before 
commencement of operations.  Sydney Zoo intends to comply with each of those conditions in full and 
has undertaken very substantial construction works, animal procurement and operational planning to 
achieve that end, as demonstrated in the video provided to the IPC as well as the report submitted by 
Sydney Zoo to DPIE in relation to the development of our Aboriginal Cultural Experience. 
 
The table below provides an indication of how Sydney Zoo is complying with the differentiation 
conditions. 
  



 
 

Condition Sydney Zoo Compliance 

B6 – 1.6ha limit on Australiana; 
Aboriginal Cultural Experience; 
Aquarium, Reptile House, 
Insectarium, Nocturnal House 

The Australiana precinct of Sydney Zoo is less than 1.6ha 
and includes an Aquarium, Reptile House, Insectarium and 
Nocturnal House.  All of these exhibits have been 
completed or are under construction.  Sydney Zoo has 
developed a significant Aboriginal Cultural Experience for 
the Australiana exhibit in conjunction with Muru Mittigar 
(see Condition C21 below). 

B7 – 2/3 exotic species Sydney Zoo will comply with this condition.  Currently, 
there are 9 species of animal located on site.  All of these 
are exotic species and include chimpanzees, baboons, 
ostriches, cheetahs, lions, hyenas, african wild dogs, 
zebras and spider monkeys.  

B8 – no interactive programs 
involving touching of koalas 

Sydney Zoo has completed construction of the koala 
exhibit.  As demonstrated to the IPC, it is not possible for 
visitors to touch the koalas in the exhibit. 

B9 – exhibition of birds limited to 
ratites 

Sydney Zoo will exhibit ostriches (already on site), emus 
and penguins.  No flighted birds will be exhibited. 

C9 – Development of Regional 
Tourism 

Sydney Zoo has undertaken extensive work in this area 
and has submitted a report to DPIE outlining these 
initiatives and outcomes.  Significant achievements to date 
include: 

• Signing MOUs with 14 other tourist facilities for the 
implementation of joint ticketing, joint marketing and 
resource sharing initiatives 

• Establishment of the Western Sydney Tourism Think 
Tank 

• Significant support provided to Western Sydney 
Business Connection and other regional development 
bodies 

C21 – Aboriginal Cultural Experience Sydney Zoo has developed a significant Aboriginal Cultural 
Experience.  A copy of the report submitted to DPIE has 
been provided to the IPC.  Detailed operational plans for 
the implementation of the Aboriginal Cultural Experience 
strategy have been developed and are being actioned. 

 
Sydney Zoo has undertaken a very significant investment of time, money and resource in exotic species 
transfers, complex exhibit construction and the development of safety protocols and procedures in 
order to make Sydney Zoo a diverse full-service zoo.  The proposition that Sydney Zoo intends to 
operate as an exotic zoo on a temporary basis is not supported by an objective assessment of the 
facts.  It is just not feasible. 
 



 
 

Development of Western Sydney Tourism Sector 
 
One of the proposed changes of the consent modification is to permit tours to be undertaken between 
7.30am and 9am before the zoo is open to the public. 
 
This is required for operational reasons and is consistent with the operation of every other zoo in 
Australia that Sydney Zoo has reviewed.  A list of examples of out of hours tours offered at major 
facilities throughout Australia is provided as Attachment A.  Sydney Zoo is seeking to provide a similar 
broad range of experiences.  Sydney Zoo believes that these specialised, unique animal experiences 
will broaden the appeal of the facility to all visitors, including interstate and international tourists. 
 
The inclusion of this operational capability will ensure that Sydney Zoo is able to offer Western Sydney 
a tourism experience that is on par with other leading zoos and will contribute to the development of a 
world class tourism sector for the people of Western Sydney. 
 
In order to promote and grow regional tourism the onus is on Sydney Zoo to highlight our diverse and 
attractive product to those segments of the market that are looking for an animal experience.  The 
contribution of Sydney Zoo to the Western Sydney visitor economy has been endorsed by Destination 
NSW (refer Attachment B). 
 
 
Sincerely 
 
 
 
Jake Burgess 
Managing Director 
Sydney Zoo Pty Ltd 
 

 



TARONGA ZOO (9:30AM  - 5PM)



ZOO’S VICTORIA (9AM-5PM)



WILDLIFE SYDNEY ZOO (10AM – 5PM) FEATHERDALE (8AM  - 5PM)




