
Sydney Zoo
For The Locals



Sydney Zoo
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- Home location of our current staff members



Job Applicants
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- Total of 44 job positions advertised - 10,564 applications received

- Customer Service roles received 6,037 applications

- 1,523 (F&B), 2212 (Admissions) & 2302 (Retail)

- Currently 82 active employees



Community Engagement - Job Fairs
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- Exhibited at 6 Jobs Fairs 

- March, April, May 2019

- Total of 3,903 registered 
attendees



Community Engagement Meetings
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- Held at Bungarribee Community Hub

Dates:

20 11 2017

19 02 2018

04 06 2018

03 09 2018

12 12 2019

- Average 65 in attendance

- Last one had 80

- Mix was between locals who lived close by 
and were interested in the development and 
a number of people interested in 
employment



Community Engagement
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- Doonside Rugby League Club sponsorship

- Mini Zookeeper Competition / exposure on mainstream media



Community Engagement
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- Mini Zookeepers Programme

- 9 out of 12 are Western Sydney locals

- Stanhope Gardens, Greenacre, West 
Hoxton, Kenthurst, Glenmore Park, 
Kellyville, Blacktown represented



Public Interactions - 1800 Telephone Number
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1/1/2018 – 26/8/19 Telstra have reported that we have received a total of 3,508 phone calls to our 1800 number

Our calls generally relate to:

- Opening date

- Ticketing information/pricing

- Education/schools re excursions

- Disability services wanting to bring groups/clients

- Careers/positions available

- Volunteer opportunities

- Student placements

- General business related calls



Noise and Vibration Impact Assessment
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