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Importance: High

Hi Megan,
 
Further to the below, with regards to waste the Waste Management Plan has been updated
(attached) to identify waste collection hours. The existing arrangement is for 24/7 collection (with
most vehicle movements still occurring within business hours). This is to be maintained under the
proposed redevelopment as it is needed to meet requirements of an operational hospital.
 
This is supported by a letter from Acoustic Logic, confirming the proposed waste arrangements
will not have adverse noise impacts including for the following reasons:

 
Kind regards,
 

Yousheng Li Senior Urbanist
Planning

M.
W.ethosurban.com

Level 4, 180 George St
Sydney NSW 2000
(Gadigal Land)

Ethos Urban acknowledges Traditional Owners of Country throughout Australia and recognises the continuing connection to
lands, waters, and communities. We pay our respect to Aboriginal and Torres Strait Islander cultures; and to Elders past and
present.

We pledge our support to the Uluru Statement from the Heart and embrace the call to walk with the Aboriginal and Torres Strait
Islander people in a movement of the Australian people for a better future.

This email is confidential and may contain information that is confidential and privileged. If you are not the intended recipient,
please notify us by return email or phone, and delete the original message.

 

From: Yousheng Li 
Sent: Friday, March 8, 2024 4:39 PM
To: 'Megan Fu' <Megan.Fu@planning.nsw.gov.au>
Cc: Karen Armstrong < >; david.gibson@planning.nsw.gov.au; Karen





Also, the current landscape plans seeking approval have been modified since the bushfire assessment
was undertaken. Please provide confirmation from the bushfire consultant that the latest plans meet the
requirements for IPAs, including canopy cover? Also, please provide heights of trees for bushland
regeneration planting?
 
The waste management plan does not identify waste collection hours and/or address noise impacts
associated with increased operational waste collection. Please provide details of loading dock
operations in relation to waste collection and if any potential mitigation measures are required to
address impacts from waste collection activities?
 
Please provide a response by Monday, 26 February 2024 or please notify us when a response will be
provided if that timeline is an issue.
 
Feel free to contact me on 9274 6531 if you wish to discuss.
 
Thanks
Megan
 
Megan Fu 
Principal Planner, Social and Infrastructure Assessments
Infrastructure Assessments
Department of Planning, Housing and Infrastructure
 
T 02 9274 6531    E megan.fu@planning.nsw.gov.au
 
dphi.nsw.gov.au
 
4 Parramatta Square
12 Darcy Street
Parramatta NSW 2150
 

                                                                                             
 

             
 
I acknowledge the traditional custodians of the land and pay respects to Elders past and present. I also
acknowledge all Aboriginal and Torres Strait Islander staff working with the NSW Government.
 
Please consider the environment before printing this email.
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1 Introduction 
This combined Operational, Demolition, and Construction Waste Management Plan is submitted 
to the Department of Planning, Industry and Environment (DPIE) in support of a State Significant 
Development Application (SSD-13619238) for the redevelopment of Greenwich Hospital into an 
integrated hospital and seniors living facility on land identified as 97-115 River Road, Greenwich 
(the site). The extent of the site is shown below. 

Figure 1: Location Plan 

 
The subject proposal is for the detailed design and construction of the facility following its 
concept approval under SSD-8699. Specifically, SSD-13619238 seeks approval for the following: 
• Construction of a new hospital facility and integrated healthcare campus comprising of 

hospital, residential aged care, seniors housing, overnight respite, across: 
• A new main hospital building up to RL 80.0; 
• Two new seniors living buildings, Northern building up to RL 56.36, and Southern building 

 up to RL 60.65; 
• A new 2-3 respite care building up to RL 56.9; 

• Construction of associated site facilities and services, including pedestrian and vehicular 
access and basement parking;  

• Site landscaping and infrastructure works; and  
• Preservation of Pallister House which will continue to host dementia care and administrative 

functions. 
This report provides details of: 
• Calculations of predicted waste types, quantities, and management processes for the following 

project stages: 
• Demolition of existing structures 
• Construction of new facilities 
• Ongoing facility operations 

• Materials movement pathways and storage area design and layout 
• Staff engagement strategies and education programs 
• Private waste contractor requirements 
• Lane Cove Council planning requirements regarding waste management 
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8 Demolition and Construction Waste Management Principles 
8.1 General Principles 
The following standard waste management hierarchy principles have been used to guide this 
waste management plan: 
Avoid: Use practices that avoid the creation of waste products in the first place (e.g., the Design 
for Manufacture and Assembly (DfMA) process that combines the manufacture of building 
components, such as wall systems and facades, in an efficient factory environment, with on-site 
construction assembly. For details of this process please go to:  
https://architectus.com.au/insight/design-for-manufacture-and-assembly-dfma/ 

Reduce: Reduce the use of materials during demolition that require treatment or disposal 
Reuse: Ensure that wherever possible, materials are reused either on site or offsite: 
• Identify and put systems in place to separate and store materials for onsite reuse  
• Identify the potential applications for reuse offsite and facilitate this process  
Recycle/Recover: Identify all recyclable waste products to be produced on site: 
• Provide systems, bins, and signage for separating and stockpiling of recyclables 
• Process the material for recycling either onsite or offsite 
Treat/Dispose: Waste products which cannot be reused or recycled will be removed and 
treated/disposed of at appropriately licensed facilities. To minimise vehicle movements and 
transportation costs, bins should be monitored for fullness and collected on an efficient schedule. 

8.2 Liquid Waste Management 
• Ensure water is used in moderation and no taps are left continuously running 
• Use any grey water produced on site for irrigation or for dust suppression 
• Only discharge clean water into storm water 
• Manage all wastewater and runoff in accordance with Sydney Water requirements 

8.3 Asbestos Containing Materials 
In regard to disposal of asbestos-containing materials, there are regulatory requirements under 
Clause 42 of the Protection of the Environment Operations (Waste) Regulation 2005 that apply to 
the management of asbestos waste. Should any materials be suspected of being (or containing), 
asbestos, the following process will be followed: 
� Treat the material as asbestos unless proven otherwise 
� Do not disturb the material (i.e., shift or place into a container)  
� Send the materials to a suitably qualified laboratory for testing 
� If determined not to be asbestos, then the materials can be managed as an inert waste 
� If determined to be asbestos then the materials must be managed by a licenced contractor 

for packaging, removal and disposal 
� If the material has accidently been uncovered, then the area should be cleared, barriers 

erected to prevent access, NSW WorkCover and EPA notified, and if the material is broken, 
it should be covered with a fine spray/mist of water. 

Only workers trained in asbestos removal techniques will be allowed to manage the removal of 
asbestos-contaminated soil and any material contained in existing structures. 
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12 Operational Waste Management Processes  
12.1  Clinical Wastes 
Due to the risks involved with the generation and handling of these wastes, extreme care must be 
taken when handling, packaging, transporting and disposing of these materials. Consequently, 
there are strict requirements for all generators, transporters and disposal site operators to ensure 
protection to the community and the environment. 
All clinical and related wastes must be: 
• Handled by staff with access to appropriate Personal Protective Equipment (PPE) 
• Packaged so that there is no risk of wastes escaping 
• Transported and disposed of in accordance with EPA NSW legislation and guidelines and 

relevant Codes of Practice 
The NSW Health Clinical and Related Waste Management for Health Services Policy, August 
2017 provides clear guidance and detailed procedures for managing various types of clinical 
waste. These materials must be stored in uniquely identified receptacles located in separate 
rooms from all other wastes and recyclables, as per the colour-coding shown in Appendices 2 
and 3 and disposed of according to designated Clinical and Hazardous Waste Procedures.  
Clinical wastes may include: 
• Anatomical  
• Laboratory  
• Sharps  
• Cytotoxic 
• Pharmaceutical 
• Radioactive 
• Chemical 
Anatomical, laboratory, and sharps wastes must be managed using the following protocols: 
1. Community sharps accepted or collected at a public hospital or authorised outlet of the 

Needle and Syringe Program are classified as clinical sharps waste and must be managed in 
accordance with this Policy.  

2. Genetically modified organisms (GMOs) must be disposed of in clinical waste, except if the 
GMOs also contain cytotoxic waste, in which case they must be disposed of as cytotoxic 
waste for incineration.  

3. Incontinence pads and disposable nappies can be treated as general waste unless the 
material is locally judged to come from an infectious patient (and consistent with the CEC 
Infection Prevention and Control Practice Handbook), is visibly blood stained, or is disposed 
of in a manner likely to cause offence such as in unusually large quantities, in which case it 
must be treated as clinical waste.  

4. Sharps containers that are resistant to impact, penetration and leakage, are stable, have 
integrity of the handles/other carrying features and closure device, and have a capacity 
indicator (fill line) marked on the outside wall of the container must be used.  

5. Reusable sharps containers must be readily emptied and cleaned before reuse.  
6. Microbiological and pathological wastes must be decontaminated in accordance with 

Australian and New Zealand Standard 2243.3: Safety in Laboratories and shredded by the 
waste contractor prior to disposal.  
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7. Waste service providers require the application form for approval of a method to treat clinical 
waste if they collect, transport and treat clinical waste. Refer to the Guideline for Approval of 
Method to Treat Clinical Waste.  

8. Reclassify waste in accordance with the EPA step-by-step waste classification process after 
treatment and before recycling or disposal.  

9. For further clarification on requirements for disposal of infectious substances, refer to the 
most current Australian and New Zealand Standard 2243.3: Safety in Laboratories.  

Cytotoxic, pharmaceutical, and radioactive wastes must be managed as follows: 
1. Radioactive sharps must be placed in a clinical sharps bin and the bin must be labelled with 

a radioactive sticker while the waste is radioactive, the name of the substance, activity level 
and the date at which it is measured. When radioactivity decays to background, the sticker 
must be removed and waste disposed of as clinical waste.  

2. For requirements on medication handling and recommended destruction of Schedule 8 
Medications, refer to NSW Health Policy Directive Medication Handling in NSW Public Health 
Facilities (PD2013_043).  

3. Refer to the RPS No.20 Safety Guide for Classification of Radioactive Waste for the 
classification of radioactive waste in consideration of long-term safety and disposal of the 
waste.  

4. Refer to the EPA classification guidelines for the step-by-step procedure to classify and 
manage radioactive waste.  

5. For guidance on safe handling, segregation and storage of radioactive waste, refer to Part A2 
‘Requirements for Radioactive Waste’ of the Code of Practice for Radiation Protection in the 
Medical Applications of Ionizing Radiation (RPS14). The Radiation Management Plan 
document needs to address dose limit requirements for the public and occupationally 
exposed persons as provided in Schedule 5 of the Radiation Control Act 1990.  

6. The policy and procedure for radioactive sharps waste management is to be determined 
locally, e.g. storage in a dedicated room.  

7. Specific obligations are placed on the responsible person (including obtaining consent) and 
transporter by the Code for the Safe Transport of Radioactive Material (RPS2) which is 
mandated by the Radiation Control Regulation 2013.  

Chemical wastes must be managed as follows: 
Chemical waste is to be classified in accordance with the step-by-step process in the Waste 
Classification Guidelines Part 1: Classifying Waste and the ADG Code. These wastes must be 
managed and disposed of as per the Safety Data Sheet (SDS) for the hazardous chemical and 
recommended handling precautions, PPE and disposal.  
All containers containing chemical waste must have labelling as per the requirements in Part 3 of 
Schedule 9 Classification, packaging and labelling requirements of the WHS Regulation 2017 and 
the Labelling of Workplace Hazardous Chemicals Code of Practice. This applies for a waste 
product that is reasonably likely to be a hazardous chemical. The waste is to be packed in a 
container with a label in English including the following for the hazardous chemical:  
• Product identifier  
• Name, and the Australian address and telephone number of the manufacturer or importer 
• Hazard pictogram and hazard statement consistent with the classification of the chemical  
A licence may be required for the disposal of high activity level radioactive substances classified 
as hazardous waste in accordance with the Waste Classification Guidelines Part 3: Waste 
Containing Radioactive Material.  
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12.2  General Waste 
General waste is to be contained in clearly labelled white or opaque bags. General waste is any 
waste that:  
• Is not covered in Section 12.1  
• Has not been in contact with infectious agents, hazardous chemicals or radioactive 

substances  
• Does not pose a sharps hazard    
General waste will be further separated into recyclable or compostable streams as described in 
Sections 12.3-12.8.  

12.3  Cardboard and Paper Recycling 
Most cardboard packaging will originate from deliveries of supplies and stationery. Paper 
materials such as non-confidential office paper, newspapers, magazines, etc. will be generated 
from offices, reception areas, and waiting rooms, and managed as follows: 
1. Hospital staff will dispose of paper into correct bin within bin hubs  
2. Hospital staff will flatten cardboard boxes and leave in designated area for collection 
3. Cleaners will collect materials and transfer to the bins within storage room 
4. Recycling contractor will collect from here according to designated schedule 

12.4   Secure Document Destruction 
These materials will be placed in 240-litre bins located in each office area and collected on an as-
required basis by a specialist contractor. To avoid contractors using lifts for transporting these 
materials during busy times, the following system is recommended:  
1. Hospital staff will dispose of secure documents into designated bin(s)  
2. Hospital will arrange for cleaning contractor to collect bins and take to storage room 
3. Secure document contractor will collect from here according to designated schedule 

12.5    Commingled Recycling 
Commingled recycling consists of all (non-hazardous) mixed plastic bottles and containers, glass 
bottles, and steel and aluminium cans. This material will have the following separation and 
collection processes: 
1. Hospital staff will dispose of materials into correct bin within bin hubs  
2. Cleaners will collect materials and transfer to the designated bins in storage room 
3. Recycling contractor will collect from here according to designated schedule 

12.6   Food Waste Recycling 
There are significant opportunities for recycling food organics from the Hospital using the 
following process: 
1. Hospital staff will dispose of materials into small bins for collection by cleaners 
2. Cleaners take separated materials to organics bins in main Hospital bin storage area 

(alternatively to an onsite food waste processing unit) 
3. Recycling contractor will collect from here according to designated schedule (or if food waste 

processing equipment is installed onsite, the processed end material will be reused on the 
Hospital’s grounds) 
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12.7   Polystyrene Recycling 
Variable quantities of polystyrene packaging will be generated from deliveries of medical supplies. 
An 1100-litre bin located in the main Hospital storage area will be used for these materials and 
collections will be done as required by the Hospital’s recycling contractor. 
1. Hospital staff will leave polystyrene boxes in designated area for collection 
2. Cleaners will collect materials and transfer to the designated bin within storage room 
3. Recycling contractor will collect from here as required 

12.8   Specialised Recycling (E-Waste, Printer Cartridges, Lamps, Batteries) 
Variable quantities of e-waste (discarded electrical and electronic items) will be generated from 
office areas and general hospital operations. A 240-litre litre bin is recommended for storage of 
these materials in the main Hospital bin area. 
Used printer cartridges will be generated from office areas. The usual recycling system consists of 
a cardboard box supplied by the service provider (e.g. Planet Ark) that is located next to print 
facilities. The system will be managed by Facilities Maintenance staff, who will organize transfer of 
the full boxes to the main storage room. 
Maintenance staff and electrical contractors are generally required to remove all lamps and 
globes generated through their activities for correct disposal offsite. Alternatively, a dedicated 
recycling box can be left in the main storage room for this purpose. The full box would be 
collected by a specialist contractor on request by the Hospital.  
Used batteries would be stored and collected separately, or combined with the e-waste 
materials, depending on contract arrangements. 
Appendix 7 provides diagrams and descriptions of materials movement pathways and workflows. 

13  Operational Waste Stream Management 
13.1   Labelling and Tracking  
All waste containers and bin liners are to be correctly colour coded and identified. The labelling, 
packing and transport of Division 6.2 Infectious Substances must comply with the ADG Code for 
dangerous goods. These requirements typically apply for waste classified as UN 2814 (Category 
A Infectious Substances) and UN 3291 (Category B Infectious Substances).  
Portable and mobile bins must be marked, labelled and placarded as required by Chapters 5.2 
and 5.3 of the ADG Code. The Hospital will need to liaise with the transporter to ensure they have 
a transport document describing what is being transported, and comply with the record keeping 
requirements specified in the EPA clinical waste tracking exemption for clinical waste, cytotoxic 
waste, sharps waste, pharmaceuticals and poisons, and radioactive waste.  

13.2  Mobile Garbage Bins (MGBs) and Trolleys 
MGBs are re-usable rigid-walled containers used to contain and move clinical and related wastes. 
Trolleys are used to move clinical wastes contained in plastic bags or non-mobile rigid-walled 
containers.  
MGBs and trolleys must be dedicated solely for collecting and transporting waste to decrease 
spills, eliminate direct contact with waste and minimise manual handling. MGBs and trolleys must 
be washable, with a lid that is lockable. MGBs must be securely closed during movement but not 
necessarily locked, unless the MGB is a pharmaceutical waste bin.  
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MGBs and trolleys must never be overfilled and the load is to not be more than three quarters full 
(i.e., less than 55 kg). Waste collection rounds are to be performed as often as necessary to 
minimise housekeeping hazards.  
The following procedures are recommended to be regularly completed by the hospital:  
• Rinse with cold water then wash with warm water and a neutral detergent, or equivalent 

(e.g., chemical formulated for cold water use)  
• Trolleys and MGBs are to be drained to sewer and left to dry  
• Clean trolleys and bins are to be stored separately to soiled containers  
• Appropriate personal protective equipment must be worn when cleaning MGBs  
In addition, MGBs are to be readily inspected and cleaned after each use by the waste 
contractor. Defective containers must be repaired before use or taken out of service. Plastic 
bags/liners must have sufficient strength to safely contain waste and be suitable for the purpose if 
used for moist heat sterilization. Chemical waste containers must be suitable for the chemical 
contained within and labelled.  

13.3  Handling of Bags/Bin Liners  
It is best practice to minimise the handling of waste bags and to avoid decanting from one bin to 
another. When clinical waste bags must be handled, all bags are to be held away from the body 
by the closed top of the bag, and placed directly into a bin appropriate to the waste (see Table 1).  
Gloves, apron and protective eyewear must be worn when closing the bags and placing them 
into the container. Gloves worn are to be appropriate for the type of waste being handled.  
Waste bags must not be filled to more than two-thirds capacity and contents are to be secured 
within the bag when closing. Excess air is to be excluded without compaction, prior to closure at 
the point of generation. The bag is not to be secured with sharp protuberances, e.g. staples.  
All clinical waste stream bags and receptacles stored pending collection are to be in a secure 
area with restricted access. Pathology specimens and associated materials must be double 
packaged. Anatomical waste must be packaged to minimise the risk of contents spilling or 
puncturing the bin liner before being placed into the anatomical waste bin. This includes triple 
bagging of body parts or amputated limbs that may have sharp bone edges and/or the use of 
wet bags. Sharps must never be placed in waste bags.  

13.4  Spill Management  
Spills will be managed according to standard procedures. The hospital will ensure that:  
• Personnel involved in spill management are trained in emergency procedures and handling 

requirements, including use of spill kits. Spill kits are to be readily accessible throughout the 
health service and clearly labelled and mapped  

• Health services have personal protective equipment and emergency spill kits that are 
appropriate to the waste streams handled, so staff can safely and effectively clean spills and 
dispose of the waste  

• Spill kits are restocked with the necessary components immediately after use, returned to 
their locations and regularly inspected for malfunctioning or missing components  

• Spill kits are to be disposed of with the relevant waste stream  
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13.5  Auditing  
Auditing is important to establish benchmarks and whether waste is appropriately managed. This 
includes reviewing contractor information and developing an agreed auditing process, including 
frequency and selection of samples. Audits will include:  
• Checking waste streams are appropriately used and managed  
• Checking that bags and MGBs/trolleys are not overloaded, creating the potential for spills  
• Reviews of WMP procedures 
• Interviews with key staff  
• Reviews of records 
Auditing is to be conducted at least quarterly to ensure correct management of all waste streams.  

14 Waste and Recycling Contractor Requirements 
14.1  Transport and Disposal  
Transport documents must describe the dangerous goods being transported, and appropriate 
emergency information for those goods. The ADG Code requirements commonly apply for the 
packing and transport of the following waste categories:  
• UN 2814 (Category A Infectious Substances): Infectious substances affecting humans  
• UN 3291 (Category B Infectious Substances): Infectious substances which do not meet the 

criteria for inclusion in Category A, which includes clinical wastes which are reasonably 
believed to have a low probability of containing infectious substances 

The SafeWork NSW factsheet Packing and Transporting Clinical Waste assists health services 
with the handling and transport of UN3291 clinical waste in accordance with Packing Instruction 
P62A of the ADG Code.  

14.2   Servicing, Access, and Reporting 
Currently, all collections take place from the Hospital’s existing loading dock, located in the 
external carpark, 24 hours per day, 7 days per week. As detailed in Section 15, it is proposed to 
relocate the loading dock to Basement Level 1, from where all waste storage and collection will 
take place following the site’s redevelopment. 
Currently, the site’s waste contractor performs 12-15 collections per week from the external 
loading dock. Following the site’s development, this will increase to 24-30 collections per week 
with increased quantities of operational waste and recycling and the addition of new recycling 
streams such as food organics and polystyrene recycling.  
Differently sized collection vehicles may be used for collection of some waste streams; if so, the 
waste contractor will be responsible for notifying the Hospital in advance of any vehicles entering 
the site, to ensure heights and turning circles comply with access and clearance requirements. 
The contractor will also be required to comply with the following requirements:  
• Reliable and efficient servicing, and meeting all agreed schedules  
• Suitably sized collection vehicles to be able to access the loading dock  
• Having collection vehicles fitted with suitable weighing technology  
• Working with the Hospital to achieve improved resource recovery 
• Maintaining accurate and comprehensive tracking systems for all materials collected 
• Providing detailed monthly reports on diversion and financial outcomes 
• Maintaining current details of processing facilities used, and providing information on these 

if requested by the Hospital 
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15 Storage and Loading Areas 
All general waste and recycling storage facilities will be situated in the proposed new Basement 
Level 1 loading dock, with separate areas for storage of general waste, recycling, and hazardous 
waste, a bin wash area, and space for bulky goods storage.  
The loading dock will operate 24/7, which will be no different to existing waste collection hours; 
however, most vehicle movements will still occur during business hours. Facility staff will be on 
site to manage dock usage and activity and supervise loading of materials into collection vehicles. 
Movement of the Loading Dock to this enclosed internal location will mitigate noise impacts from 
waste collection vehicles, and limit disruptions to the site’s neighbours, residents, staff and 
visitors, as well as providing a safer and more efficient system for waste handling and storage. 
Storage rooms will be locked and accessible by authorised staff only and will conform with the 
relevant specifications of the Lane Cove Council Development Control Plan Part Q - Waste 
Management & Minimisation (listed in Appendix 8 of this report). 
All bins and other equipment containers will be clearly differentiated through appropriate signage 
and colour coding to reflect the materials contained, with each stream located in a designated 
area with colour-coded signage to assist in easy identification by users.  

16  Internal Bins 
16.1  Administrative Areas 
These areas will be equipped with 4-stream bin hubs for: 
• Paper/Cardboard Recycling 
• Commingled Recycling 
• Food Organics Recycling 
• General Waste  
Bins will be situated in areas which service a group of workstations and offices, as opposed to 
having bins under every desk; this improves cleaner efficiencies by reducing the number of bins 
that require collection and reduces the number of bin liners required. Offices with these types of 
systems typically achieve higher recycling rates than those with bins at desks or workstations. 
Figure 2 shows examples of bins commonly used in office applications. Colour-coded translucent 
bin liners are recommended to assist cleaning staff to distinguish different materials streams and 
identify contamination prior to final disposal in the bins in the central storage room. 

Figure 2: Four-Stream Bin Configuration   
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16.2 Clinical Areas 
Clinical areas will have receptacles for the following streams located in dirty utility rooms: 
• Commingled Recycling 
• General Waste 
• Clinical Waste 
• Sharps Waste 

17 Staff & Contractor Education  
An education program will be implemented for all Hospital and Seniors Living staff following 
occupation of the development, to ensure the highest possible standard of waste management 
and diversion resource recovery. 
Tenancy leases will contain clauses outlining compliance with the development’s systems, and a 
continuing tenant education program will be implemented on an ongoing basis throughout the 
development’s operational phase for all tenancies. New tenants will receive detailed information 
on the waste management and recycling programs as part of their leasing documentation.  
Specific waste management clauses will also be written into cleaning contract specifications, 
including requirements for cleaning staff to monitor contamination of recycling streams and 
condition of bins and compactor equipment, and provide HammondCare with feedback on the 
ongoing performance of the waste management and recycling programs. 
Examples of suitable bins and signage are presented in Section 16 and Appendices 3 and 4. 

18 Operational Resource Recovery Targets 
Specific targets for diversion of operational waste from landfill to resource recovery outcomes will 
form part of the contract between the development and its waste and recycling contractor(s). 
Using similar developments as a guide, we suggest the following targets: 
Year 1: 50% diversion/resource recovery 
Year 2: 55% diversion/resource recovery 
Year 3: 60% diversion/resource recovery 
To monitor progress towards these targets, ongoing reporting systems will be implemented as 
detailed below in Section 19. 

19 Ongoing Performance Reporting 
Following implementation of the new systems, a monthly reporting system, based on the Better 
Buildings Partnership (BBP) Operational Waste Guidelines, will be instituted. This will ensure the 
accurate tracking of performance, continued improvement, and cost-effective waste removal. 
Specific performance clauses and KPIs in waste and cleaning contracts will ensure that all parties 
actively participate in the resource recovery initiatives and meet regularly to resolve performance 
issues and identify new improvement opportunities for.  
Contractors will be required to report actual volumes and tonnages by stream so that site 
management can monitor performance and feed this back to stakeholders.  
These processes should be supported by an annual weight-based physical audit of all non-
hazardous materials streams, to be conducted by a qualified independent third party. 
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Appendix 3: Signage Examples - Hazardous Waste 
The examples below are for illustration purposes only.  
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Appendix 4: Signage Examples - Internal and Loading Dock  
The examples below are for illustration purposes only.  
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Appendix 7: Materials Movement, Storage, and Collection 
Health & Care Level 1 

 
Health & Care Level 2 
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Health & Care Level 3 

 
Health & Care Level 4 
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Health & Care Level 5 

 

Health & Care Level 6 
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Health & Care Level 7 

 
Health & Care Typical Level 

 
Seniors Living Level 1 
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Seniors Living Level 2 
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Appendix 8: Lane Cove Council Waste Management Controls  
The relevant sections of the Lane Cove Council Development Control Plan Part Q - Waste 
Management & Minimisation pertaining to the management of demolition, construction, and 
operational waste are reproduced below. 
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Appendix 9: Waste Management Bins and Equipment 
The dimensions shown below are indicative only and will be dependent on the waste contractor 
selected to service the development in its operational stage. 

 
  



 
 

Copyright Waste Audit & Consultancy Services (Aust) Pty Ltd 2024 48 

Bin Movers and Tugs  

 
 

 

Waste Oil Recycling Equipment 

 




