
 

 
 
 
 

 
 
 

11 September 2019 
 

Ms Dianne Leeson 
Panel Chair, Independent Planning Commission 
Level 3, 201 Elizabeth St 
Sydney NSW 2001 

 
 
 
 

Dear Ms Leeson 
 

Re: Construction of a new hotel and residential tower and alterations to existing building (MP08_0098 MOD 
13) 

 
I welcome the opportunity to comment and offer my support for the proposal to include 
a significant addition to Sydney’s hotel stock and complementary amenities as part of the new 
development at The Star (MOD 13).  

 
As the Chief Executive Officer of BESydney, the specialist bidding services organisation responsible for 
attracting global business events to Sydney, I feel I am well placed to recognise the potential that this 
proposal would offer our clients and visiting delegates.    

 
During 2018/19, international business events previously secured by BESydney attracted delegates who 
stayed 242,000 delegate days in Sydney and NSW. Looking ahead, BESydney has 75 events already confirmed 
for 2020-2026, attracting delegates that will stay more than 504,000 delegate days. 

 
According to the latest International Congress and Convention Association (ICCA) rankings, Sydney ranked 
first in Australia, 8th in Asia Pacific, and 25th globally. Association business events have grown more than 
30% over the past decade. 

 
With hotel occupancy in Sydney now consistently reported at 80% and above, room capacity for our 
international event attendees remains a challenge for our global bidding experts, and we welcome industry 
investment that enables much needed incremental capacity. 

 
BESydney has long advocated for additional hotel stock to help Sydney maintain its place in the top rankings 
of the world’s truly global event host cities. 

 
I believe that the proposal to incorporate a 220-room Ritz Carlton hotel as part of The Star’s development, just 
seven minutes’ walk to the state-owned ICC Sydney facilities and a 15 minute drive to Sydney Airport, is a 
fabulous addition to the precinct’s accommodation offering for the rapidly growing number of business 
events patrons my organisation attracts to our city. It is also a welcome return of the globally renowned Ritz- 
Carlton quality brand back to Sydney after a 10-year hiatus, and a wonderful six-star addition to The Star’s 
existing two five-star properties. 

 
In particular, I believe this waterfront option will be especially attractive to our corporate Asian business, 
which in financial year 2018/19 accounted for more than 50 per cent of the economic 
impact BESydney secured for NSW. BESydney research has found business event visitors spend up to 6.5 
times more than a leisure tourist. 






