
Dear Commissioners,

Please find a copy of my speech RE: North Byron Parklands Cultural Events Site SSD 8169 and 
MP 09 0028 MOD3, below for your records. 

In addition, I would like to mention that I worked at the most recent Falls Festival on the 
Community Hotline. During the festival we received complaints from two residents. Each complaint 
was investigated, logged and details of their complaints will be included in Parklands’ Performance 
Report. The two complainants also received a Unique Identifying Number for their records.

RE: North Byron Parklands Cultural Events Site SSD 8169 and MP 09 0028 MOD3

My name is Claire Atkins and I’m a resident of South Golden Beach. 

South Golden Beach is located 4km south of North Byron Parklands. And while I have only lived in 
this part of Byron Shire for the last nine years, my family has run beef and dairy cattle, and grown 
bananas in the valley Parklands is located in since the middle of the 19th century. My cousin still 
works my Great-Great Grandparents farm a few kilometres north of Parklands. This valley is 
deeply significant to my family and me.

Since 2014 I have been employed by Parklands working in community advocacy. 

The Byron shire is not called the rainbow region for nothing, the people who live and work here are 
colourful. And their diverse views, their strongly held positions, and the ways they express them 
are just as vibrant.

In this regard my job for the last four years has been in part to reflect back to Parklands' planning 
team and the events, the rainbow of community opinion on the project, and most importantly to 
report on the range of impacts both negative and positive that the events have on residents in the 
unique localities in which they live. 

This project has a long history, and in its early days residents were rightfully cautious about the 
impacts the events might have on their town. Before the first guitar was strummed at Parklands, 
59% of local submissions lodged with the DP&E opposed Parklands’ proposed development in 
2010, according to ‘Byron Action Group for Festival Sanity’. 

Now in 2018, and after hosting 11 major events of up to 35,000 people, 81% of Byron shire 
residents who made a submission on this State Significant Development, support Parklands' 
application to become a permanent home for arts and cultural events. With 95% support from 
residents making submissions from the Tweed LGA. 

That is not to say that the community does not have concerns about the development, and it is not 
to dismiss impacts that some residents experience with regard to festival noise, traffic or other 
disruptions to their way of life. What these figures do represent is a significant shift in community 
sentiment. They illustrate that the majority of local community, including some of our closest 
neighbours, support the events, and are not negatively impacted by the events in the ways they 
first feared, and for the large part, feel either neutral about the events or see the events as 
providing benefit and opportunities. 

You have heard today from residents, community groups, and local business about the cultural, 
educational, social and economic benefits and opportunity the events bring to the immediate 
community and the wider region. And in this short time, I’m very proud to say the two major events 
have donated more than $300,000 in direct cash contributions to support community initiatives 
through Parklands’ Community Grant Scheme. This does not include the thousands raised by the 
festivals for local flood relief, or the significant amounts generated by community groups raffling 
festival tickets.



However, we are keenly aware that some residents do not experience or recognise those positive 
benefits, and we acknowledge that negative impacts felt or feared by residents, cannot be traded 
away by benefits the festivals bring. 

Avoiding, minimising and finding solutions to disruptions the events might cause is a challenge my 
colleagues and I take seriously and tackle with tenacity. Throughout the trial period, Parklands and 
the events have consulted continuously with community to understand concerns, and each year 
have refined operations to better manage issues that pose the biggest threats to community, 
particularly around noise and traffic. And throughout the trial, the events have demonstrated an 
outstanding level of compliance and continuous improvement.

Parklands is committed to being a good neighbour in Yelgun valley, and as a permanent venue for 
cultural events, Parklands will continue to establish and grow good relations in the community. 
Parklands will continue to provide a place for respectful dialogue throughout the year, and we will 
continue to listen and act on complaints and feedback during events. As the events grow we will 
continue to work proactively in predicting off-site impacts and work with community and events to 
manage and avoid them.


